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Smart proximity
to citizens

“We can make things
easier, better, more effi-
cient and faster through
the intelligent use of
digital technologies.”

The Federal Ministry of Finance has been, is,
and will remain a pioneer when it comes to making
services more digital, more citizen-centric, and more
efficient. With our FinanzOnline portal, the func-
tionalities of which are constantly being expanded,
we operate the best-known and most widely used

eGovernment service in the whole of Austria.

FinanzOnline is an excellent example of how we
can make things easier, better, more efficient and
faster through the intelligent use of digital technol-
ogies. After all, it is the data — and not the citizens
and businesses — that should be doing the running.
Digital transformation gives us the opportunity to
design processes and procedures in a much more
modern way — for example, using the “once only prin-
ciple” — and to establish new forms of control. This
requires data and registers to be networked in an

intelligent and secure way.

In this spirit, this third Digitalisation Report
shows how we in Austria are taking concrete steps
from eGovernment to “smart government” at both
the federal and state levels. | would like to thank all
those who are working towards this goal at the fed-

eral, state and local levels for their contributions.

Our common ambition must be to lead the way
in digitisation, because it makes all the difference in
terms of value creation, jobs and social security, but
also in terms of proximity to citizens and quality of

everyday life.

With this in mind, | hope you will enjoy reading
this forward-looking third Austrian Digitalisation
Report 2022!

Dr. Magnus Brunner, LLM

Federal Minister of Finance
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more out of
digitisation

In economically challenging times, the impact of
successful digital transformation on GDP growth and
jobs is particularly significant. Studies show that in-
vestment in digitisation can boost GDP growth by up
to 1.9% and create around 20,000 new jobs per year.
The field of “artificial intelligence” offers exceptional
potential: the increased use of artificial intelligence
applications alone could add around seven billion
euros to Austria’s value added by 2035. In addition
to proactively exploiting this potential, it is impor-
tant to keep an eye on the challenges posed by new
technologies. In the world of work, in particular, Al
applications present us with new challenges. We
need to take an active role in shaping them. We also
need to act quickly at the European level to regulate
Al: we must not allow Al providers to make the rules

for longer than is absolutely necessary.

“The course for
a successful future
is set.”

This Digitalisation Report on “smart government”

shows that successful digitisation requires not

only innovative technologies, but also responsible
policies. On the following pages, we showcase smart
solutions from the federal and state governments
that create new qualities in terms of proximity to
citizens as well as government and administrative
action. Of course, this is always a question of digital
skills, which is why we have also launched our major

Digital Competence Campaign in 2022.

Austria’s course for a successful digital future
is set: now it is time to work together to unlock the
potential of digital transformation. Thank you so

much for your interest and your commitment!

Florian Tursky, MSc MBA
State Secretary for Digitisation
and Telecommunications
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Conserving
resources

digitally

Going digital is about more than new algorithms,
codes and machines. People are shaping the digital
future with their commitment, creativity and willing-
ness to collaborate. Coordinated and cross-sectoral
efforts are needed to achieve the shared goals of

sustainable digitisation.

The implementation of the “Digital Competence
Campaign”, for example, shows how necessary it is
for different (in this case four) departments to work

together — and how successful it can be.

The “Climate Bonus” no-stop shop was only possi-
ble thanks to the cooperation of four ministries and
the social insurance organisations. The driving force
here is the cooperative handling of linkable data

within the legal framework.

Once again, public administration employees are
behind today’s digital accessibility. The aim is to
conserve their own resources and those of citizens
and businesses in the long term — no longer directly,
but nevertheless personally. In addition to maintain-
ing eGovernment classics such as FinanzOnline and
EDM, work is always ongoing: from the expansion of
e-delivery and the fully electronic consignment note
for the transport of hazardous goods to the use of Al
in communicating with citizens about the climate bo-
nus. What is clear is that people are the driving force

behind increased efficiency and quality assurance.

“We support and promote
new digital technologies with
a focus on sustainability.”

Similarly, climate protection does not stop at the
doorstep of the Federal Ministry of Climate Action,
Environment, Mobility, Innovation and Technology.
Protecting our climate is another issue that cuts

across all areas.

Going digital and tackling climate change go hand in
hand. We support and promote new digital technolo-
gies with a focus on sustainability (e.g. BMK's Green
Al funding programme). | am certain that climate
neutrality by 2040 and the energy revolution — not
least through sustainable digitisation — are our

mission and a major driver for our entire economy.

Leonore Gewessler, BA
Federal Minister for Climate Action, Environment,
Mobility, Innovation and Technology
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Austria’s

READY FOR THE FUTURE

digital skills
In comparison

Austria’s digitisation policy strengthens

the country’s proximity to its citizens
and its attractiveness as a business
location: in the DESI, eGovernment

Benchmark and eGovernment Monitor

digital skills rankings, Austria made
targeted progress in important areas
during the reporting period.

Austria in the eGovernment Monitor

Since 2012, the eGovernment Monitor survey
has provided a comprehensive annual overview of
the use and acceptance of digital administrative
services in Germany, Austria and Switzerland. The

current study shows:

— Regarding awareness of supra-regional admin-
istrative portals, Austria with oesterreich.
gv.at remains well ahead of Germany and
Switzerland. In Austria, 80% of the population

is familiar with oesterreich.gv.at.

—> At 70%, Austria has the highest usage rate
for eGovernment offerings (Switzerland: 60%,
Germany: 56%).

— In terms of mobile use of eGovernment
services, Austria (56%) is ahead of Germany
(54%) and Switzerland (53%). Austria has
seen a significant increase of 7% in mobile
use via smartphone or tablet compared to
the 2022 survey.
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000

80%

of the population is familiar
with oesterreich.gv.at

Austria in the eGovernment Benchmark

The eGovernment Benchmark has been exam-
ining digital administrative services annually since
2001. For the year 2022, these were examined
in 35 countries (27 EU Member States as well as
Albania, Iceland, Montenegro, North Macedonia,
Norway, Switzerland, Serbia and Turkey). In the
current survey, Austria ranks 14th (78 points),
well above the EU average, and is the clear
leader in the D-A-CH comparison (Germany: 21st
place, Switzerland: 29th place). Compared to the
previous year, Austria improved its performance
by 2% or more for many indicators, particularly in
the categories “Transparency of service provision”
(+4.0%) and “Cross-border online availability”
(+3.7%). In this ranking, ultimate user-friendliness
is measured by the share of proactive service
provision. In this respect, Austria even ranks third
after Malta and Luxembourg (18%, 15% and 14%
respectively). According to the Benchmark, Austria
ranks 4th in “Mobile Friendliness”, “Cross Border
elD", and “Digital Post”. The eGovernment Bench-
mark identifies the eAusweis app and the digital
driving licence, Zoll4D and Grant4Companies ser-

vices as internationally significant good practices.



Mobile use
of eGovernment

Question: Have you ever used a smart-
phone or tablet to access an online
government service?

READY FOR THE FUTURE
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Question: "Have you ever used a smartphone or tablet to use an online government service?”
Basis: All respondents who have already used eGovernment — DE (n = 7,200); AT (n = 876); CH (n= 873)

B 2023 2022

Mobile use of eGovernment is growing significantly

in all countries.

Austria’s figures in detail

Women are more likely than Formal education has a directly
men to use online government proportional effect; highly
services on a mobile device educated people are more
likely to use online government
5 services on mobile devices
- 60%
S (o

53% 63%

Men

Highest use of online

government services
among Gen Y

677%



Austria in the
eGovernment Benchmark

The eGovernment Benchmark has been assessing
digital administrative services in 35 countries
annually since 2001. Austria has improved by 2%
across a wide range of indicators.

RANK RANK RANK
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RANK
Category “Proactive Category “Mobile Category Category
service provision” friendliness” “Cross Border elD” “Digital Post”
DESI 2023 - Relative result by
Austria DESI EU DESI
2021 2022 2023 2023 TARGET 2030
Internet Use 86 89 90 89
At least Basic Digital Skills NA 63 63 54 80
Above Basic Digital Skills NA 33 33 26
At least Basic Content Creation Skills NA 75 7 66
Enterprises providing ICT Training 18 18 20 22
ICT Specialists (aged 15-74) 4.6 “
ICT Graduates 45 4.4 4.8 472
The DESI 2023 is mainly based on data from 2022, which Is also the reporting period of this Digitisation Report. | Figures in percent.

Austria achieved an above-average

increase in IT professionals, from 4.5% o o
of the workforce in 2022 to 5% in 2023. 4.5% 7 5 (@)

2022

14

2023
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Austria scores above average
in human capital, digitisation
of businesses and digital
administrative services.

Austria in the DESI

The DESI (Digital Economy and Society Index)
provides an annual monitoring of the digital progress
of the 27 EU Member States, currently tracking 32
indicators in four areas: human capital, connectivity,
digitisation of businesses and digital administrative
services. The indicators are continuously adapted to
technological developments and European priorities
or objectives. The associated changes in the DESI's
structure and methodology make it difficult to com-
pare countries’ results with those of previous years.
For this reason, the DESI 2023 does not include

country rankings.

The data from the Digital Economy and Society
Index clearly shows that Austria is making profes-
sional use of digital transformation to enhance its
attractiveness as a location: Austria scores above
average in human capital, digitisation of businesses
and digital administrative services. It is in the
dimensions of human capital and digital administra-
tive services that the gap with the EU-27 average is

most pronounced.
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On the wa
to the top

Federal CDOs Maria Ulmer (BMF) and
Joachim Tischler (BMK) on Austria’s
digital performance, the path from
eGovernment to smart government,
Al in administration and digital skills

in Austria.

Federal CDO
SCi" Mag.? Maria Ulmer
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If you ask ChatGPT for a definition of
“smart government”, it will tell you that
“the term “smart government” (refers to)
the use of technology and data-based
approaches to improve the efficiency,
transparency and effectiveness of
governance while increasing citizen
participation and the quality of public
services”. Do you agree with this?

Ulmer: Yes, that's what this is all about.
Automated digital processes and the intelligent use
of data make things easier and cheaper for citizens,
while government and administration can work
more efficiently and effectively. Of course, a crucial
aspect of “smart government” is the ability to tap
into different data sources for this purpose. This is
something we are working on. For example, as part
of the dadeX multi-agency register and systems
network, we make register data available to different

authorised authorities via a technical interface.



Tischler: Register data can then be used
automatically, for example for subsidies or grants,
without having to spend extra time collecting
data. We are putting this into practice with the
climate bonus. This is smart in every sense of the
word — and makes life much simpler and easier for

citizens, businesses and the administration.

So the traditional required visit to
a government office will be a thing
of the past?

Ulmer: This is a key concern: we want to
further simplify and digitise official channels
for citizens and businesses. In order to be able
to offer almost all administrative procedures
digitally and via mobile devices, ID Austria
will play a central role. This is your personal
key to all eGovernment applications. With the
eAusweise app and the digital driving licence,
we have already taken the first important step in
this direction. The digital driving licence will be
followed by the electronic registration certificate.
The aim is to make as many IDs and certificates
as possible available on mobile phones. The
smartphone demands and encourages “smart

government”.

Il

— )

=
Sl

ID Austria as a personal key
to smart government
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Deputy Federal CDO
AL Ing. Joachim Tischler, MSc

How do you rate Austria’s performance
in digital services?

Tischler: You can let international rankings
speak for themselves. The eGovernment Benchmark
2023, for example, shows: we are well above the
EU average and a clear leader in the D-A-CH region.
Compared to the previous year, Austria has improved

in many indicators and by 2% overall.

Ulmer: A particularly gratifying aspect for us: our
eAusweise app and the digital driving licence, Zoll4D
and Grant4Companies services are recognised as
significant international best practices.

The results of the eGovernment Benchmark are
therefore a clear mandate to continue to work inten-
sively on expanding the offering. We are doing well

here — and on our way to the top.

17
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Digital literacy is necessary in order
to be able to make use of digital ser-
vices. This is an area where Austria
needs to take further action. What
is the Digital Competence Campaign,
launched in 2022, supposed to
achieve?

Ulmer: The best digital offerings and tech-

1=

nological innovations are worthless if citizens

are not able to use them properly. Successful
digitisation is not only a technological issue, but
Successful digitisation is also also an educational one. To this end, we need to
an educational issue. continuously develop our competences in this
area. According to the DESI, around 30-40% of the
population aged 16 to 74 lack basic digital skills.
This is exactly where the Digital Competence
Campaign comes in. It is a national tour de force
for the targeted development of digital skills
across the whole of Austria. In a large nationwide
stakeholder process, a very good and sound
strategy was jointly developed. The key findings

will be implemented in a digital literacy package.
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The issue of “openness to technology”
is also a challenge in the field of digiti-
sation. How do you deal with the fears
that we are losing control over Al? Or
the growing cybersecurity risks?

Tischler: When it comes to cybersecurity,
prevention through awareness and education
is particularly important. The issue of Al also
requires information and education, and of course
regulation. This is where the European level with

the EU Al Act is very important.

Ulmer: According to the eGovernment Monitor,
Austrians see clear benefits in the use of Al
56% expect the use of Al to reduce the time
taken to complete government procedures. 35%
expect a reduction in processing errors, and 33%
believe that the use of Al will make decisions
more objective. The most important factor for
acceptance is the question of the final decision,
which for 48% of the respondents should be
made by humans. This data confirms our stance
that Al should create a better and faster basis
for decision-making, but of course never decide
autonomously. And it must always be clear in

which processes Al is involved.

19
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From your perspective as federal
CDOs, what is the most important
prerequisite for successful digitisation
in Austria?

Tischler: The fact that our digitisation
portfolios are growing is not something that is
happening on its own. Each step requires many
individual actions and discussions. Interpersonal

skills are a prerequisite for digitisation.

Ulmer: Working together is the key to success
in every respect. We can also see this in the
E-Government Strategy, which was drawn up
by more than 80 representatives of the federal
government, the federal states, cities and
municipalities. Strategically sound, intelligently
planned and jointly implemented collaborations
are essential to any digital success story. We

ourselves are a good example of that.

¥

——

56%

expect the use of Al to reduce
the time taken to complete
government procedures.
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Smart
government
can do morel

Better quality of service for users,
increased efficiency and better control
for government and administration:
Citizens, businesses and administrations
alike will benefit from the evolution of
eGovernment into smart government.

In a white paper published by Zeppelin Univer- Intelligent networking

sity in 2015, “smart government” is described as ) . )
. , .. Since then, “smart government” has become
the fourth “revolutionary leap forward” in govern- )
o ) ) _ widely accepted as both a concept and an
ment and administration. After the introduction o
o , approach. Nowadays, experts and practitioners

of cameralism in the absolutist state, bureaucracy ' _
_ i ) generally understand this to mean the handling
in the 19th century and information technology o
) ) , of processes related to governance and adminis-
systems in the public sector in the 20th century, _ o ' _ '
O . ) _ tration using intelligently networked information
it is now the “smart state” that is on the agenda. o _ o
. . - and communication technologies. Today's “smart
A smart state, its smart authorities and smart o _ ' T _
o _ ) L L government” is increasingly using artificial intelli-
civil servants will use their possibilities within the ) i _ _
o gence, big data or cloud computing for intelligent
framework of the existing legal system. But smart _ o
o , , networking. Consulting firm Gartner has analysed
citizens and smart businesses will not want to shut o
N , key technology trends for government activities
themselves off from these opportunities to intro- ' '
, _ ., and concludes that the future is clearly getting
duce and implement their own concerns,” says the . .,
, , smarter” (see chart).

white paper published by the Open Government

Institute at Zeppelin University. The prospects for

the future were clear to the researchers years ago:

“Approaches to smart governmental and adminis- =

trative action based on the intelligent networking

of existing and new objects open up entirely new

possibilities for government and administration.
Taken together, these can help to further enhance
quality of life, improve the quality of a business Gesamten Artikel lesen

location and strengthen civic orientation.” auf www.zu.de
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https://www.zu.de/institute/togi/assets/pdf/ZU-150914-SmartGovernment-V1.pdf
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Gartner top technology trends
for public administrations
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Smart digital solutions are therefore much more than eGovernment —
and they offer a crucial step towards an administration in which it is
the data, not the citizens, businesses or administrative employees, that
does the running. At the same time, the networking and evaluation of the
existing data pool allows for concrete conclusions to be drawn for future
administrative and governmental action. The result: administration and
government can operate more efficiently, deliver higher quality services,

respond to developments earlier and provide greater transparency.
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administration

Artificial intelligence (Al) applications
are being discussed in many areas

today. In Austria, the administration is

already using innovative Al solutions.
This makes it possible, for example,

to successfully detect cases of tax
evasion and customs fraud, but also
to develop subsidies in a targeted
manner.

22

The Ministry of Finance’s
Predictive Analytics Competence Centre
(PACC) is already making use of artificial

intelligence today.

Tax morale in Austria is encouragingly high.
This makes it all the more important to ensure
fair play for those who pay their taxes and
duties properly — and to bring tax evaders to
justice. “Tax evasion is not a trivial matter, it is a
criminal offence that also causes great damage
to honest companies. It is our task to ensure that
all people and companies in Austria enjoy a level
playing field and that the rules are respected,”
says Finance Minister Magnus Brunner. To ensure
fairness for all, the Ministry of Finance'’s Predictive
Analytics Competence Centre (PACC) is also
making use of artificial intelligence. It is able to
derive potential fraud scenarios from a wide range
of data sources. Predictive analytics is used, for
example, to select tax audits, to check the plausi-
bility of tax assessments and to evaluate business
start-ups and applications of all kinds. This makes
it easier to detect and curb not only tax evasion,

but also customs fraud.
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Special algorithms and data analysis The information used by the PACC is obtained

. o ) from internal data sources, such as taxpayer regis-
The spectrum of fraud is wide, ranging from _ _ _
] tration data, tax assessment notices, declarations,
the understatement of revenue in balance sheets . ,
‘ customs declarations or even vehicle data, but
to the misstatement of expenses and the decla-
) ] also from external data sources, such as the com-
ration of assets that do not correspond to reality. . ,
' i S pany register, the land register or the trade reg-
All these measures aim at illegally minimising ] _ o
. o o ister. The relevant information is then processed
the tax burden,” says Christian Weinzinger, Head ) , ,
‘ . in a pseudonymised form. It serves as a basis for
of the PACC. His team uses specially developed _
_ ) _ the thematic areas to be analysed by the PACC.
algorithms to automatically detect these irregu- . , o ,
. Our data analysis platform, which is available
larities and refer the relevant cases to a separate

audit. In order to do this, the PACC conducts
data analysis. Historical data is used to create or

for preparing data, creating mathematical models
and deriving results, is an important tool for this,”

) . ) says Weinzinger. In addition, the PACC uses audit
train mathematical models that are then applied ] .
software to provide ready-made and standardised
to current data. These models can then be used _ ) _

_ ) _ analyses for tax audits. This supports tax auditors
to derive fraud scenarios and perform a risk ) , ) , , .
in their data-driven analysis of financial data.
assessment.
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Grants4Companies uses
artificial intelligence to help companies

find the right funding.

Savings of 540 million euros

In 2021 alone, the Predictive Analytics
Competence Centre reviewed around 6 million
employee tax assessments. In addition, over the
past few years, PACC professionals have selected
around 5,000 risk cases each year where the
tax authorities have conducted a tax or customs

audit, or where payroll taxes and contributions

and short-time work subsidies have been audited.

A focus of the PACC'’s work in 2021 was the
analysis related to the COVID-19 measures. Here,
the PACC verified the plausibility of around

1.4 million applications for COVID assistance

payments.

In 2022, countless employee tax assessments
were once again audited, and numerous appli-
cations for COVID assistance payments were
reviewed. Further emphasis was placed on the
continued development of the real-time risk
analysis for submitted income and corporate tax
returns. In any case, the use of artificial intelli-
gence more than pays for itself: between January
2020 and the end of June 2022, the staff of the
PACC had saved Austrian taxpayers a total of
around 540 million euros with their analyses and

forecasts in the various areas.
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Automatically finding the right funding

The use of Al to combat tax and customs fraud
is not unique. Public administration is turning to
artificial intelligence in other areas, as well. For in-
stance, Al applications allow companies to quickly
access the right funding, for example to develop
new technologies. This is what Grants4Companies
was developed for. This system compares infor-
mation about the company known to the admin-
istration with relevant eligibility requirements.
Grants4Companies uses company data available
from the administration’s registers via the
register and system interconnection (dadeX). This
currently includes master data on the enterprise,
such as location, legal form or economic activity.
The subsidies identified as suitable are proposed
to the company. In this way, the company saves
time and also finds funding that it would not
otherwise have specifically sought. In addition to
the company data, Grants4Companies, in cooper-
ation with the Transparency Portal, also processes
publicly available data on business subsidies, in
particular the name, description and conditions of
the subsidy, as well as links to the websites of the
funding bodies. Because Grants4Companies uses
symbolic artificial intelligence to calculate suit-
able grants based on logical rules, the results of
the calculations are comprehensible. This makes
it possible to give concrete reasons for classifying
a subsidy as either suitable or unsuitable for
a company. The analysis of interdependencies
between funding criteria makes it possible to
analyse the Austrian funding landscape, for
example with regard to gaps in funding or multiple
funding. This creates opportunities to further

develop the funding system in a targeted manner.
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Early identification of trends

Al solutions are also being used to advance
the digitisation of the federal administration. The
“Reporting Platform” is a management tool that
captures, visualises and helps to make better use
of the administration’s data pool. This involves
linking numerous administrative data sources
and enriching them with external economic data.
In addition, various forecasting and machine
learning techniques are used to identify trends,
structural changes and future developments at an
early stage. Generative Al methods are currently
being tested to provide the administration users
with additional support for an efficient retrieval
of relevant content through natural language
communication options. Once again it becomes
clear: no one needs to be afraid of artificial intel-
ligence supporting decisions based on clear rules.

It advances the state, society and the economy.

Reporting
Plattform

Grundidee
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Working together
to boost digital
literacy

After extensive preparatory work, the |

“Digital Competence Campaign” for
Austria was launched in 2022. The stake-
holder initiative, which is supported

by the four ministries BMF, BMKOES, 60_70%

BMAW and BMBWF, bundles forces and
initiatives for more digital competence

of the population have
basic digital skills
throughout Austria.

Responding to the need
for skills development

With the initiative, which is coordinated
by the State Secretary for Digitisation and
Telecommunications, Florian Tursky, within the
sphere of influence of the Federal Ministry of
Finance, the federal government has set itself

the goal of responding comprehensively to

The official launch of the competence the existing need for digital skills in Austria.
campaign was a presentation of the “Digital According to the European Digital Economy
Competence Campaign for Austria” to the and Society Index, around 30-40% of the pop-
Council of Ministers on 2 December 2022 “In ulation aged 16 to 74 lack basic digital skills.
order for Austria to benefit from the economic According to the survey, there are major gaps
and ecological advantages of digitisation, it in knowledge about general fundamentals and
is essential to have a broad and deep base of IT security. At the same time, the demand for
digital competence in society, business and digital skills in the economy and the world of
administration,” say the initiators of the Digi- work continues to grow. This means that SMEs
tal Competence Campaign, Federal Ministers in particular are unable to make sufficient use
Magnus Brunner (BMF), Martin Kocher (BMAW) of digital technologies. Other challenges to
and Martin Polaschek (BMBWF) as well as digital fitness in Austria include generational,
Vice-Chancellor Werner Kogler (BMKOES). gender and urban-rural divides.
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Adding value and jobs
through digital skills

The huge potential of successful digital
transformation for GDP growth and jobs
alone shows how important digital skills
are for Austria’s future: investments in
digitisation could contribute up to 1.9%
to GDP growth in Austria. Digitisation
could create around 20,000 new jobs
a year. Already today, every second

new job in Austria is due to the digital

transformation.
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1.9%

additional GDP growth
in Austria, through
digitisation

Clear objectives and
a concrete programme

The concrete goals of the Digital
Competence Campaign, as set out in the
presentation to the Council of Ministers,
are that by 2030 as many people as
possible in Austria will have basic digital
skills, that the proportion of (female)

IT professionals will increase and that
digital talent will be better promoted.
The introduction of a national reference
framework is intended to make digital

skills measurable and comparable.

“With the “Digital Competence Cam-
paign” under the European umbrella of
the “Digital Skills and Jobs Coalition”, we
want to make Austria one of the European
pioneers in the field of digital skills and
build a strong European axis in this impor-
tant topic,” said State Secretary Florian

Tursky at the presentation.



Broad strategy development

The programme of measures for the coming
years, which was adopted with the resolution
on the campaign in 2022, includes, among other
things, the joint development of a strategy with
the federal states and stakeholders, a standard-
ised database via Statistics Austria, measures
to improve basic skills across all age groups, the
strengthening of eGovernment skills and the
raising of awareness when choosing a career and
training. A key objective of the initiative is also to
better coordinate and strengthen ongoing initia-

tives and projects of the ministries.

The strategy and the work programme of
the “Digital Competence Campaign for Austria”
were subsequently developed together with
more than 500 experts and stakeholders from all
federal states and presented at the Digital Skills
Summit on 13 June 2023. Some 350 actions and
initiatives have been identified, clustered and
bundled for the strategy. The core of the strategy
is the “digital competence package for Austria”. It
aims to strengthen digital literacy across Austria
through targeted actions in strategic focus
areas — from basic digital literacy for the general
population to cutting-edge digital skills for the

business community.

Read the strategy paper @
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Some 350 actions and initiatives have
been identified, clustered and bundled for
the strategy



https://www.digitalaustria.gv.at/dam/jcr:e84a42c3-f2e7-4642-9ca0-76d7e8c61216/230615-Strategie-Digitale-Kompetenzen-Oesterreich.pdf

Digital skills
priorities

READY FOR THE FUTURE

The competence package comprises a total

of eight strategic priorities for Austria:

@ Introduce a reference framework
Austria will be provided with a national compe-
tence framework for digital competences, which

will be introduced in a joint effort.

0 Provide low-threshold education
Low-threshold services will be further developed
in a target group-oriented manner. This is being
done through the “Digital everywhere” workshop
programme for basic skills in every municipality
in Austria and the follow-up programme “Digital
everywhere PLUS".

e Train the trainers

Training courses and workshops for adult educa-
tion institutions, IT trainers and multipliers will be
offered to support the educational community in

teaching digital literacy.

O scale up actions

In order to make the best possible use of existing
resources, best practices for teaching digital
skills will be identified, scaled up and delivered

nationally.

© The public sector as a role model
As a provider of education, the public sector
should also act as a role model when it comes
to teaching digital skills. The national reference
framework will be introduced at the Academy
of Finance and the Academy of Administration,

among others.

O Develop IT experts
In order to counteract the IT skills shortage, a fund-
ing call for IT experts will support innovative imple-

mentation ideas to address the IT skills shortage.

@ Artificial intelligence

The proliferation of Al in the world of work will be
accompanied by interdepartmental action on “digital
skills and Al". To this end, experts are currently in
the process of drawing up recommendations and a

roadmap.

© Be an international pioneer

Austria’s pioneering role in teaching and recognising
digital competence is also reflected in its participa-
tion in international initiatives. For example, Austria
is participating in the pilot project for the European
Digital Skills Certificate (EDSC).

Joint implementation

The work programme will be implemented
through an Office for Digital Competences,
which will be established at the Austrian
Agency for Education and Internationalisa-
tion (OeAD GmbH). Measures are implement-
ed in partnership with the stakeholders. The
Federal Government will also hold an annual
“Digital Skills Summit” to evaluate the impact
of measures taken and to further develop

existing approaches.

Find out more at digitalautria.gv.at

&l
gl
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Combining
rces
intelligently

There have already been numerous projects,
actions and offers from different actors to develop
and promote digital literacy among the Austrian
population. So far, however, these have not been
co-ordinated or controlled as a whole. In the spirit
of “smart government”, the Digital Competence

Campaign has succeeded in linking resources,

know-how and actors throughout Austria on the
Heidrun Strohmeyer basis of a jointly developed strategy in order
E:Z?{:lmcrg‘inr:;anizmg:;paign to boost future digital literacy in Austria. This
multi-stakeholder process helps to jointly drive
forward not only the development of strategies,
but also the implementation of the measures
developed - throughout the whole of Austria. In
order to ensure the broad involvement of the fed-
eral states, dialogue and workshop formats were
organised throughout Austria as part of a Digital
Skills Tour. In this sense, the Digital Competence
Initiative is also a successful example from the
administration’s point of view of how Austria can
achieve more for its future in key strategic areas
through intelligent, strategically sound partner-

ships.

Wolfgang Wisek Wolfgang Wisek & Heidrun Strohmeyer

Programme Management Programme Management Digital Competence Campaign

Digital Competence Campaign
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Florian Tursky

State Secretary for Digitisation and Telecommunications

“Our common goal is to
teach digital skills to every-
one. We want all Austrians
to be digitally fit by 2030.
The measures range from
funding for future training
and development for anyone
who is interested, to a uni-
fied competency level and
certification system.”
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Werner Kogler
Vice-Chancellor and Federal Minister for Arts,
Culture, Civil Service and Sport

“Tomorrow's tasks cannot be
solved with yesterday’s skills.
To shape the big areas of the
future — first and foremost
the ecological transforma-
tion — the workforce must

be digitally savvy. With the
Digital Competence Campaign, we are starting
to do this in all relevant areas: with the local
authorities, in the civil service and, above all, in
the education system.”

Martin Polaschek
Federal Minister for Education, Science and Research

“The Digital Competence
Campaign provides welcome
tailwind for a digitally inno-
vative education landscape
that ensures we can make
the most of digital opportu-
nities through reliable digital

literacy.”

Martin Kocher
Federal Minister for Labour and Economic Affairs

“Digitisation is a crucial
factor for a successful
business location. It creates
jobs and ensures that we
remain competitive. With
the Digital Competence
Campaign, we are launching
targeted activities to strengthen the digital
skills of entrepreneurs and their employees and
to further counteract the shortage of skilled
workers in the IT sector”
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trategic

oundations

or successful
digitisation

The federal government’s digitisation
initiatives are based on sound strategic
principles that are developed together
with experts and stakeholders. The
period also saw the preparation of key
strategic documents.

Austria’s E-Government
Strategy

@ Strategies in detail More than 80 representatives from the federal
government, the states, cities and municipalities
worked together to develop the E-Government
Strategy. Its purpose is the alignment and further
development of the Austrian administration
towards a uniform, networked and coordinated
approach to eGovernment. The main focus is on
two fields of action: citizens and businesses.
Based on an overall vision, more detailed visions
and initiatives have been developed for these
areas, including the intelligent networking of ser-
vice portals. The aim is to make all applications,
in particular register queries, accessible via the
portal network. At the heart of governance is the
cooperation between the federal government, the
federal states, the cities and the municipalities
(BLSG) with its organisational, legal and technical
standards. Jointly defined committees meet on a
regular basis and common standards to be applied

are set out in writing. The E-Government Strategy

was published in early 2023.
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“The Digital Austria Act
contains 117 measures for
successful digitisation in
Austria.”

Digital Austria Act for
more prosperity, security
and new opportunities
through innovation

As the federal

government’s digital
work programme, the
Digital Austria Act,
which was developed

during the reporting

period, also contains
important strategic guidelines: it presents a total
of 36 digitisation principles and 117 concrete
measures to reshape digitisation in Austria. The
priorities of the Digital Austria Act are cross-de-
partmental and concern all members of the federal
government. One focus is on the “smart govern-
ment of the future”. The objective is to provide
easy and mobile access to all federal adminis-
trative services. According to the Digital Austria
Act, all federal applications and services are to

be designed in such a way that user-friendliness
and “user-centred design” are given priority. In the
medium term, all applications and services of the
administration should — as far as reasonable and
technically possible — also be optimally designed
for use on mobile devices and connected to the
“Digitales Amt” application by means of “single

sign-on”.
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Digital Action Plan:
Digitisation for
Austria’s tourism

Making better use
‘ of data is also a key
issue for the Austrian
tourism industry. Each
phase of the tourism

activity generates

data that can be used
for economic purposes. Against this background,
the “Digital Action Plan Austria” on “Digitisation
for Austria’s Tourism” aims to create more added
value through better use of data, more digital
skills in tourism and more digital administrative
services for tourism. Concrete proposals for action
aim to open up new economic perspectives for the
tourism sector in Austria, including the establish-
ment of an Austrian Tourism Data Space and the
optimal coordination of individual tourism busi-
nesses in order to be able to provide up-to-date
and coordinated offers. Digital skills are to be pro-
moted in the tourism apprenticeship programme,

and new digital apprenticeships will be developed.

Digital skills
strategy

Important prepara-
tory work was also
carried out in 2022 for
the “Digital Compe-
tences Austria” strate-

gy of the Digital Com-

petence Campaign.
The strategy was developed through a nationwide
dialogue process involving more than 500 experts
and stakeholders from 80 institutions. As part

of the process, some 350 actions and initiatives
were identified, clustered and bundled. On this
basis, the “Digital Competences Austria” strategy
defines eight strategic priorities in a competence
package with concrete measures for the further
development of digital skills. Among other things,
a “Digital everywhere” workshop programme for
basic skills is being implemented in every munici-

pality in Austria.
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infrastructure
for growth and
the future

A high-performance communications
infrastructure is one of the most
important foundations for successful
digitisation. Funding for broadband was
significantly increased in 2022. This is
benefiting people and businesses all
over Austria.

The Austrian government aims to make fixed
and mobile gigabit connections available through-
out Austria by 2030. The “Broadband Austria
2030 Initiative” makes a significant contribution
to equal digital opportunities between urban and
rural areas through targeted funding instruments.
The Federal Ministry of Finance (BMF) has devel-
oped corresponding funding instruments based
on the Broadband Strategy 2030. The aim is to
promote both the ubiquitous availability of giga-
bit-capable access networks and the establish-
ment of new “symmetrical gigabit connections”,
especially for public institutions and businesses.
The initiative is aimed at federal states, munici-
palities, public institutions, telecom operators and
SMEs.
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69%

In recent years, the availability
rate of gigabit-capable lines in
Austria has risen to 69%

Budget of 960 million euros

The first tenders for this project were launched
in March 2022 with a volume of 660 million
euros. Due to high demand, in particular for the
BBA2030: OpenNet programme, the budget avail-
able for the first round was increased by a further

300 million euros.
Funding delivers results

The progress and success of the Broadband
Austria 2030 Initiative can be measured by the
number of Austrian households with gigabit-capa-
ble fixed network connections and 5G coverage.
In the Digital Economy and Society Index (DESI),
the initiative contributes to the “Connectivity”
domain. The availability rate of gigabit-capable
lines in Austria has risen to 69% over the past few
years. Outdoor 5G coverage is also available in
95% of households (as of March 2023).
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Municipalities with subsidised
broadband rollout

The subsidised broadband rollout is taking place in 1,601 of Austria’s
approximately 2,100 municipalities and is divided as follows between
the Broadband Austria 2020 (BBA2020) and Broadband Austria 2030
(BBA2030) initiatives:

municipalities with municipalities with municipalities with
rollout under BBA2020 rollout under BBA2030 rollout under BBA2020
and BBA2030

'In Vienna, all 23 municipal districts are counted separately.

Municipalities with subsidised broadband rollout since 2015

No subsidised expansion

Rollout under BBA2020

Rollout under BBA2030

Rollout under BBA2020 and BBA2030

ta basis: breitbandatl
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Availability of fixed broadband access
for households in the federal states

Availability of fixed residential broadband access in percent

NGA (=30 Mbit/s)

00 Mbit/s)

UI

91 85 72

98 93 77

91 85 74

); data basis: breitbandatlas gv.at; te

A look at the availability of fixed broadband services at a federal state level
reveals the following:

—> The highest share of gigabit-capable broadband
access is found in Vienna (94%), Salzburg (92%)
and Vorarlberg (77%). The average is 69%.

—> Above-average growth is expected in the federal
states of Carinthia (10.2%), Lower Austria (8.8%) and
Styria (8.0%) due to the subsidised expansion under
the BBA2020 and BBA2030 initiatives that has not
yet been completed. The average expected increase
is 4.6%.
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Municipal-level availability of
fixed gigabit-capable residential
broadband services

Municipal-level availability of fixed gigabit-capable residential broadband services

data basis: breitbandatlas.gv.a s

In terms of availability of fixed gigabit-capable
broadband services at the municipal level, it
is clear that in Austria, apart from the federal
states Vienna and Salzburg and some regional
conurbations, it is mainly those communities that
have completed subsidised broadband roll-out
that have a high level of availability. These include
parts of the Waldviertel, the southern part of
the district of Lienz and a large number of other
For more information, municipalities in Upper Austria and Tyrol. Over the
visit breitbandatlas.gv.at next few years, as the subsidised broadband roll-
out continues, many more communities across the

country will be added.
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Smart
Dashboard

The data shown in the Digitisation Dashboard management of digitisation activities between the
presents the most important figures on digiti- various departments. Search, tags and bookmarks
sation in Austria in 2022 — and documents the are helpful services for users. The dashboard is an
targeted further development of Austria as a important contribution to “smart government”: the
digital location. The current status of the dash- data collected and its analysis allow for targeted,
boarddata can be found at digitalaustria.gv.at. evidence-based policy development. With the
The data, which is continuously updated, is an Digitisation Dashboard, Austria is getting more
important basis for further coordination and out of digital data.

digitalaustria.gv.at @

Digital services for companies

69.1 million

Page views on the Business Service Portal (USP)

107 517,505

Registered USP
Linked processes participants

’ in 1in 5 GmbHs was founded
Times business owners digitally in 2022
accessed the electronic

mailbox
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Digital services for citizens

® L
5.7 million =
Logins to the service area =
of oesterreich.gv.at —_—
108.4 milli
41 8 391 =) ® milion
!

-— Page views on
Activations of the — l the citizens' platform oesterreich.gv.at
“Digitales Amt” app

58,061 90,153 12,720

Digital changes Voting cards Certificates issued
of residence requested digitally ' via the digital Babypoint

1 Federal presidential election, municipal election/mayoral election Burgenland, municipal election/mayoral election & provincial parliament Tyrol

Most frequently visited pages by “life situations”

Birth — 4,361,268
Motor vehicle 4,067,607
Driver’s license 2,931,585
Pension — 2,242,468
o I 2,075,927
Residence _ 1,970,351
Inheritance 1,343,963
Marriage 1,337,189
Nursing Care _ 1,343,776
Single Parenthood _ 1,046,143

All figures in the dashboard rafer to the year 2022
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The register map:
all data flows at a glance

The register map was developed in a
research collaboration between the
Federal Ministry of Finance and the
Danube University Krems. It clearly shows
which federal registers exist, what they
contain, for which target groups they are
relevant — and how they are currently
linked. The overview of the flow of per-
sonal, business and property-related data
further simplifies matters and makes life
easier for both citizens and the adminis-
tration. Optimising the register landscape
is part of the Austrian administration’s

ICT strategy.

The Digital Austria Data
Exchange (dadeX):
Automatic data retrieval

The Digital Austria Data Exchange
(dadeX) is a state-of-the-art data hub. It
was developed on behalf of the Federal
Ministry of Finance (BMF) by the Bundes-
rechenzentrum (BRZ), which also operates
the platform. The Digital Austria Data
Exchange is accessible to authorities at
the federal, state, municipal and local
levels. The ultimate goal: Data that is
already known to individual authorities
and stored in registers should be made
available to other administrative units

via dadeX. With dadeX, data can be
automatically retrieved directly from
connected data sources quickly, securely
and in high quality. Among other things,
this can reduce the need for repeated
disclosure of corporate information to

the authorities (“once-only principle”).
The project, which was launched in 2020
under the name “Register and System
Network” and renamed “Digital Austria
Data Exchange” in 2022, was successively
expanded to include additional data
sources during the reporting period. By
May 2023, more than 500 attributes were
already available via dadeX.




Data sources connected to the
dadeX

Company register

Company register

Austrian Business Information System
Central civil register

incl. master number register
Motor vehicle register

Edict / insolvency file
Standardised case processing
of the anti-fraud units
Criminal record

EDU.reg

WKO apprentices

Ll Ll Ll

Transparency database

The dadeX technical system

The Digital Austria Data Exchange is
implemented as a central platform based
on the Enterprise Service Bus. Each data
provider is connected to the dadeX via
standardised interfaces. DadeX also
provides the data consumer with a stand-
ardised interface that can be accessed
via a web service. Data is delivered as
structured data or files in JSON or XML
format. DadeX has been integrated into
the portal network and is available within
the Austrian administration in accordance

with the Corporate Service Portal Act.

The success story:
Grants4Companies

DadeX is already being used successfully
in the "Grants4Companies" service. This
allows companies to discover suitable
subsidies in the Business Service Portal.
With a company’s permission, the
available register data is retrieved via
dadeX and used to automatically identify
suitable subsidies.

www.usp.gv.at @
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HERZLICHEN - . -
GLUCKWUNSCH -~

R

——

1°Tplace

at the 22nd eGovernment
competition in the “Best Digitisation
Project” category

“The Digital Austria Data Exchange
(dadeX) forms the successful basis for
the implementation of the once-only
principle as a pillar of the EU’s
eGovernment strategy. The aim is

to avoid having to repeatedly send
standard information to the adminis-
tration, as they can access existing
data. Citizens don’t notice much of this
project, which was carried out together
with the City of Graz, but they do feel
the positive effects.

It makes it much easier to apply for

aid, speeds up official procedures
andimproves the quality of data

in the processes. The project is a

prime example of how digitising the
administration benefits citizens as

well as government professionals. The
technical concept of the dadeX platform
and the powerful connection options for
other administrative processes are very

impressive. This is what a modern state
should be!”

Martin Szelgrad, panel member
Editor-in-Chief of “Telekom & IT Report”,
“Energie Report”, Report Verlag
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Smart
government
on a federal
scale

departmental projects



Federal Chancellery
of the Republic of Austria

Combining forces

intelligently

Austrian archives contain several 100
petabytes of data. With an innovative
project, the Federal Chancellery is
safeguarding Austria’s digital memory,
which is invaluable for the country’s
identity and future.

CDO
GL Erich Albrechtowitz

“We use digitisation
to preserve our treasures
for future generations.”
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Administrative and cultural institutions in
Austria hold a vast amount of collections and
data — in the form of current and historical
records, works of art or scientific papers. They
all reflect the history of the country and form
Austria’s digital memory. Safeguarding this
digital memory ensures that these treasures are

preserved for use by future generations.

Protecting data in the event of a crisis

Crises are also a particular challenge for data
repositories: the preservation of digital identity
and the protection of administrative actions in the
event of an incident must be ensured. Stringent
security measures are required to protect data

from cyberattacks and disasters such as fires or
floods.

As information is increasingly created and
stored in digital form, sustainable strategies for
generating and securing this data are essential.

A key focus is the digitisation of analogue records
and the creation of digital long-term preservation
or archiving facilities. Not only does this allow

for efficient storage, but it also makes it easy

to search for and update information. This is to
preserve data for the long term and protect it

from loss or damage.
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Data preservation and usage platform

For this reason, the Federal Chancellery
has developed a platform as a shared service
that provides tools, processes and methods for
generating, storing, preserving and using data.
Parts of this platform include a central data
catalogue for the administration, the Digital Ark
or the Federal Archives and Long-Term
Preservation System (BALES).

“Data Mesh” approach

In order to emphasise the sovereignty and
generation of data products by the respective
institutions and departments, a so-called “data
mesh” approach was chosen. This ensures that
the data remains the responsibility of the respec-
tive agencies and that the Federal Chancellery
only provides the platform in line with the “Data
Governance as a Service” approach. This makes
it possible, for example, to digitise and preserve
the approximately 400 km of archives held by the
Austrian State Archives or the hundreds of thou-
sands of slides held by the Federal Office for the

Protection of Monuments.
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Unlocking the data treasure trove
with Al

The digitisation of records, however, is not only
important for the preservation of data and the
knowledge associated with it. Each dataset gener-
ated is also the basis for new projects, particularly
in the field of artificial intelligence. The origin and
credibility of the data can be described and em-
phasised through data governance practised prior
to use (trustworthy data). This, in turn, makes it
possible to support Al projects in achieving the
“Trustworthy Al” label. As a result, Austria can
unlock its data treasures in a way that is safe and

secure in every respect.

400km

of archives held by the Austrian
State Archives or the hundreds of
thousands of slides held by the
Federal Office for the Protection
of Monuments were digitised and
preserved using the “data mesh”
approach.



Federal Ministry
of Labour and Economic Affairs

Going digital
in business

The Federal Ministry of Labour
and Economic Affairs (BMWA)
is using innovative digital tools
to support the digitisation

of companies and the labour
market.

Austrian companies are supported
in their digital transformation by
nine national and European
Digital Innovation Hubs (DIH).
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Supporting the digitisation of SMEs

Five Digital Innovation Hubs (DIH) and four
European Digital Innovation Hubs (EDIH) in
Austria are funded by the Austrian Federal
Ministry of Economics and Labour (BMAW), the
National Foundation for Research, Technology
and Development (NFTE) and the European Union
to support the digital transformation of Austrian
small and medium-sized enterprises, in particular
by providing expertise and infrastructure. Through
these hubs, companies gain direct access to re-
search and business partners — and to topics that
are critical to competitiveness, such as artificial
intelligence (Al), IT and cybersecurity, blockchain,
big data, Industry 4.0 and digital transformation in
general. The hubs are located throughout Austria

and provide SMEs with a contact in their region.

Because successful digital transformation
always requires digital skills, the BMAW is pro-
viding additional funding for training and further
education as part of the qualification campaign,
including skills cheques (subsidies for green and
digital transition skills training that is available on
the market), customised skills projects for com-
panies, and skills labs where companies can test
innovative skills training formats with research

institutions.



Smart digital funding management

The BMAW agencies (aws, FFG, ABA) offer smart

digital processes and platforms to help businesses

quickly access the right funding and services:

—> At aws, as a digital development bank, every

step of the funding process — from application
to signature and settlement — is digital. The aws
funding configurator (aws-Férderkonfigurator)
and the funding pilot (Férderpilot) can be used
to find the right funding options.

At FFG, eCall as a digital submission platform
ensures that customers can submit their fund-
ing applications easily and without unnecessary
bureaucracy. The project timeline allows them
to see at any time what phase their project

is in. Funding agreements can now be signed
electronically, further reducing the “time to

contract”.

ABA provides advice and assistance to RWR
and Blue Card applicants. With the Immigration
Guide Austria, it has created a digital platform

for skilled immigration.

The aws funding configurator
(aws-Férderkonfigurator) and
the funding pilot (Férderpilot) can
be used to find the right
funding options.
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CDO
Mag. Andreas Moser, LLB

“Austrian companies
receive targeted and
intelligent support
for their digital
transformation.”

AMS: Skills matching

Given the shortage of labour and skilled
workers in Austria, the efficient and rapid
placement of workers is becoming increasingly
important. The eAMS services already enable the
electronic processing of administrative services.
In 2022, the implementation of a skills matching
system, which will be implemented in stages, was
accelerated. This involves the automatic matching
of labour supply and demand on the basis of skills
and qualification indicators. The aim is to increase
job opportunities for jobseekers, fill vacancies
more accurately and get people into work more
quickly. Matching shows the extent to which a
person meets the competencies for a vacancy as a
percentage — and highlights which competencies
are missing. GEO features for geographic restric-
tions or distance-based results are also included.
The first step in the implementation was the use
of the tool by AMS staff: The new system will be
fully operational in January 2024 and will be used

in all AMS counselling centres throughout Austria.



Federal Ministry
of Education, Science and Research

Digitally fit
and smart

When it comes to digital fitness
for young people and teacher
training, the Federal Ministry of
Education, Science and Research
(BMBWF) focuses on innovative
and effective educational
opportunities.

CbhO
GL Mag. Martin Bauer, MSc

“Digital education also
requires dealing with
the impact of digital
transformation.”
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The Virtual PH offers a Massive
Open Online Course (MOOC)
for basic digital literacy.

Basic education:
Digital skills for all 10-14 year olds

From the school year 2022/23, the BMBWF
has introduced a new compulsory subject “basic
digital literacy” in secondary schools and AHS
junior classes. Basic digital literacy is taught in
grades 5 to 8 with at least one fixed lesson in
the timetable. The new subject focuses on how
digital technologies work, what social interactions
result from their use, and what options for inter-
action and action students have. The basic digital
literacy curriculum also serves as a preparation
for computer science classes in grade 9. The same
is true for the various computer science subjects
taught in the vocational schools at the upper

secondary level.

The compulsory subject of basic digital
literacy is based on the EU’s DigComp frame-
work and sustainably strengthens the digital
skills of citizens. The BMBWEF has already been
implementing the rollout of digital end devices
in secondary level 1 (AHS, middle school, special

school) since September 2021.
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zur Lernumgebung  Lernideen  Angebote ~  MOOC «  Peertube |

»,
digi.konzept dk’l

KONTAKT

MOOC LOGIN

MOOC:s in teacher training

To ensure that teachers are qualified to teach
W’) the new compulsory subject, the BMBWF is also
> supporting their digital training. The Virtual PH
m UUE offers a Massive Open Online Course (MOOCQC)

for basic digital literacy. The course can be

completed by the participants on an individual

Infos im Uberblick
Solemen Sie im MOCG and self-directed basis. It enables teachers to

Lemziele
Lve-oniine Sprechstunden prepare for the new curriculum of the compulsory
ﬂﬁ'\"‘."ﬂh'\p und Tellnahmebesiatigung . .
il curriculum. Other Virtual PH courses focus on

Machschau Sprechstunden

Frequently Asked Questions (FAQ)

distance learning and DigiKonzept. The courses

are available to all teachers throughout Austria.

The digital training courses can be

completed by the participants on an
individual and self-directed basis. Find out more at virtuelle-ph.at @
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Federal Ministry
for European and International Affairs

Smart across
borders

The Federal Ministry for European
and International Affairs (BMEIA)
continued its digital activities in
2022 with innovative services and
smart tools for Austrian success
abroad.

Foreign service:
Anytime, anywhere

The BMEIA's foreign service is an intelligent
tool to help citizens abroad efficiently and effec-
tively. The services offered range from up-to-date
immigration information to repatriation in the
event of a crisis. The foreign service is available
as an Android, iOS and browser app for all major
platforms. Additional smart features can be used
on mobile phones, including geo-location, push
services, real-time feedback in the event of a
crisis, App2App authentication via ID-Austria/
Digitales Amt or a mobile application for docu-
ments to be collected at embassies and consu-
lates. Privacy-by-design principles were taken
into account in the development from the very
beginning. The smart app solution currently offers
tangible benefits to around 150,000 travellers
from Austria and 210,000 Austrians living abroad.
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“The foreign service app
offers countless benefits
for Austrians travelling
and living abroad.”

Protocol Service Portal:
Digital diplomatic service

With Vienna as one of the four official seats
of the UN, Austria is home to more than 750
intergovernmental organisations as well as
bilateral and multilateral diplomatic missions.
There are 16,000 diplomats, international officials
and accompanying staff in the country. Austria
“manages” them digitally and intelligently: thanks
to the Protocol Service Portal (PSP), all processes
relating to the registration of individuals, appli-
cations and procedures, or the issuing of photo
IDs are being converted from paper-based to
fully electronic processes. Although the target
group consists almost exclusively of non-Austrian
citizens, all project challenges were overcome
through the use of central Austrian eGovernment
services. For example, all organisations are
recorded in the supplementary register of
other persons concerned, and all applicants are
recorded in the supplementary register of natural
persons. The corporate service portal (USP) is

used for authentication.
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Digital tool for diplomatic visits

The BMEIA is also an active supporter of the
internationalisation of the Austrian economy,
which is important for value creation and
employment. One of the objectives is to promote
inter-institutional coordination of economically

important “diplomatic visits” as part of Austria’s

foreign trade strategy. For this purpose, an inno-

vative tool was created with the “BD.Digital” pro-
CDO

ject. Once registered with ID-Austria, it provides AL Mag. Kristian Juric

all participating organisations with easy, platform-
independent and mobile access to up-to-date

“Smart digitisation

information on planned visits abroad. In addition

to the departments responsible for foreign trade enables us to P|'°V|de
issues, these include the Office of the President, tailored services to
the Parliamentary Directorate, the Federal States, Austrian citizens

the Austrian Federal Economic Chamber and the ”
Federation of Austrian Industries. The project around the world.
demonstrates that solutions such as ID Austria

are also the basis for new and innovative solutions

for use cases within the administration.
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Federal Ministry
of Finance

Strict accounting,
smart service

As a pioneer of digitisation, the Federal
Ministry of Finance (BMF) is taking the
next steps towards even more citizen-
friendliness and service quality with
intelligent innovations.

CcDO
Dr. Manuel Zahrer

“Digital services are

a benefit for citizens,
businesses and the tax
administration’s staff
alike.”
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Customer support & customer
appointments via the Internet

Due in part to the GDPR, the interactive pro-
vision of personal information and services over
the phone or Internet without strong authenti-
cation has so far been limited and in a legal grey
area. In order to save customers time-consuming
on-site appointments and to eliminate legal
uncertainty for citizens and BMF employees, the
BMF launched three smart innovations for secure

customer contacts in 2022:

—> Based on a mobile phone signature or
ID-Austria, the BMF offers strongly authen-
ticated, pre-arranged customer service via

videoconferencing.

—> The FinanzOnline login — which requires a
mobile phone signature or ID-Austria — also
ensures authenticated ad hoc telephony from

a smartphone.

—> In the future, international customers without
an EIDAS-compliant ID will be able to open a
FinanzOnline account using a video identifica-

tion process linked to their ID card.
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This enables customers of the Austrian
tax authorities to obtain sensitive personal
information without having to visit the tax
office. They are also able to take advantage of
corresponding customer service measures. The
new services will also benefit the tax adminis-
tration’s staff: for them, they provide reliable
legal certainty related to personalised customer

service.

25

Authenticated ad-hoc telephony, even
secured from a smartphone.

Automated family allowance
eligibility check

A largely automated eligibility check based on
external data matching (e.g. universities, schools)
has been implemented in the online procedure for
family allowances (FABIAN). This means that it is
no longer necessary to submit paper documents
or upload files via FinanzOnline as part of the pro-
cedure for continuing to receive family allowance.
Citizens will no longer have to obtain and submit
proof of their entitlement to family allowance. The
administrative verification of eligibility for family
allowances is simplified and accelerated. This
means that the “once-only” principle also applies

to the area of family allowances.



Federal Ministry
of the Interior

Smart
security

The Federal Ministry of the Interior
(BMI) is also using smart digital tools
to improve security in Austria — from
more secure registration systems to
safer elections.

The “secure registration office” improves
data accuracy, standardises processes and
supports investigations.
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“Secure registration office”:
Digital reporting process

In order to improve the quality of registra-
tion data, better detect forgeries and support
municipal employees, the BMI launched the
“secure registration office” project in 2022. The
digital extension of the registration process offers
registration offices the opportunity to develop
an adequate protection mechanism against the
illegal use of a registration confirmation by using
high-quality passport and document readers for
document verification. The intelligent digitisation
project involves the collection and processing of
data in the civil register using automation, and
the reconciliation of data with other registers. In
the future, online reporting to the police will be
possible in case of suspected registration with

forged or falsified travel documents.

The “secure registration office” reduces input
errors, standardises processes and secures
evidence (passport copy) for police and judicial
investigations. With this project, the Federal
Ministry of the Interior is making a concrete
contribution to maintaining a high level of internal
security and combating crime in a sustainable

manner.



e-Learning for election administrators
in national elections

The BMI also relied on digital tools to ensure a
secure voting process for the 2022 federal pres-
idential election. A separate e-learning course,
which can also be accessed on mobile devices,
was used to increase the certainty of action for
the members of the electoral authorities in the
national elections. Its contents range from the
structure, organisation and role of the electoral
authorities to the preparation, election day and
counting of ballots, as well as knowledge relating
to the validity or invalidity of ballots. The fact
that election officials can be trained online,
anywhere and anytime, ensures that they will be
able to perform their duties within the electoral
administration in a competent and correct manner

in future elections.

Competence in dealing with dementia

The Federal Ministry of the Interior has devel-
oped a digital training programme with checklists,
knowledge checks and learning videos to ensure
that law enforcement officers can act confidently
when dealing with people with dementia. At the
end of 2022, more than 15,000 employees of the
Federal Ministry of the Interior had completed the
training. The e-learning offer can also be accessed
on mobile devices. In this way, instructions can be
used directly in the field to ensure a safe, humane
and sensitive approach. The successful project
was further developed for municipal employees by
the BMW'’s E-Learning Centre in cooperation with
an expert in dementia research from the Danube

University Krems (Demenz.Aktivgemeinde).
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CDO
GL Ing. Mag. Markus Popolari

“Smart digital solutions
are an important tool for
us to provide more security
throughout Austria.”

* v/

18,000

employees have completed
the course

Online training against computer
and cybercrime

An online training course on computer and
cybercrime awareness, originally developed for
citizens, was made mandatory for all law enforce-
ment officers as part of their general training in
2022. To date, around 18,000 employees have
completed the course, which provides them with
information on, among other things, different
forms of cybercrime, password guidelines and
technical solutions. The e-learning offering can
also be accessed on mobile devices and includes,
among other things, a self-assessment knowledge

check.
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Federal Ministry
of Justice

Digital
procedures

The Federal Ministry of Justice
(BMJ) is expanding smart solutions
for criminal and court proceedings.
This results in time savings — and
sustainable process modernisation.

Digitising criminal proceedings
with the help of Al

The digitisation of criminal proceedings in-
volves challenging existing processes and rethink-
ing and transforming them in a sustainable manner
through innovative, technology-driven approaches.
Building on the foundations already laid for
digital file management in civil proceedings and
judicial administration, working groups were set
up in 2022 to assess the need for adaptation in
the digitisation of criminal proceedings — and
this has been taken into account in the ongoing

development work.

Implementing this project will enable criminal

proceedings to be fully digitised. This ranges

from the preliminary proceedings of the public

cDO prosecutor’s office, through the referral of cases
Mag. Martin Hackl, BSc to magistrates and judges to the main proceed-
ings in court and the electronic inspection of
“Digital processes files via JustizOnline. This will enable significant
speed up processes process acceleration and quality improvements

(such as measures to prevent leaks).

and make them more
transparent - to the
beneﬁt Of everyone intelligence (Al). This involves, for example,
involved.” Al-based support for legal research to identify

citations relevant to legal work. In addition,

The digitisation of criminal proceedings also

makes use of support tools based on artificial

Al-based systems can assist users in anonymising

and subsequently publishing decisions.
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JustizOnline also for legal persons
and public authorities

Since November 2020, private individuals have
been able to conduct their court proceedings
flexibly via the JustizOnline platform. This allows
them to digitally access their case and make
submissions to the court and prosecution. It is
possible to inspect files electronically and check
the status of cases at any time. The service, which
is partly financed by the Digitisation Fund, was
opened up to businesses and public authorities
in 2022 after intensive preparations. To achieve
this, the platform was “intelligently” linked to the
company service portal during the authentication
process. Anyone who has the appropriate author-
isation in this portal, for example as a managing
director, can also act on behalf of the company on

JustizOnline.

ﬁ Justitia

Guten Tag! Mein Name ist Justitia. Ich
bin der Chatbot von JustizOnline.

Gerne beantworte ich lhre Fragen rund
urm justizrelevante Themen und digitale

Services von JustizOnline.

Stellen Sie mir eine Frage oder wahlen
Sie aus folgenden Themen:

~ B0 Ty
JustizOnline ) [ Anmeldung 3 | Mein Profil )
N AN A

= Bl B
Formulare ) | Verfahrensibersicht )
b Lo »y

Handy-Signatur )
- -
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Justitia
the JustizOnline chatbot

“In addition to private
individuals, | now also
support companies
and representatives
of public authorities
with answers to their
questions.”

The person concerned is provided with an online
overview of all proceedings in which the company
is involved. It is also possible to check at any time
whether, for example, an opposition to a pending
case has been received. Individual members of
staff can be given different rights, for example,
access to civil proceedings only or access to a
particular case only. The system used to authen-
ticate authorities is the nationwide Portalverbund

protocol.

The Justitia chatbot now no longer only
supports private individuals. It also helps
businesses and government officials get their

questions answered.



Federal Ministry
of Climate Action, Environment, Energy,
Mobility, Innovation and Technology

Intelligently
protecting
the climate

The Federal Ministry for Climate
Action, Environment, Energy, Mobility,
Innovation and Technology (BMK)

is using smart solutions to improve
service and planning.

State-of-the-art transport planning

The development of transport policy strategies
and measures requires the best possible assess-
ment of the future development of transport — and
of the effects of planned measures. The existing
“Transport Model Austria” is outdated, and it
does not even take into account newer mobility
concepts such as sharing systems. The transport
forecast for 2040 has therefore been redesigned
from the ground up and conceived as a living
model. The intention is to also make it possible to
update individual modules during operation. The
project worked with 16 contractors to integrate
existing data and make it available for use in
forecasting models. The BMK’s transport forecast
2040+ also takes into account socio-demographic,
economic, social and technological developments.
The forecast covers all modes of transport. Special
attention is given to intermodal transport (e.g. use
of park-and-ride facilities, freight transhipment
hubs). As soon as the model system is available,
the transport forecast 2040+ will be calculated

as a model application. Digitisation therefore
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Deputy Federal CDO
AL Ing. Joachim Tischler, MSc

“Smart digitisation is
an important partner
for effective climate
protection.”

provides a reliable, up-to-date basis for transport
planning that can be used by all relevant levels of
governance — from the federal level to state, city

and local transport planning.

Al

The BMK'’s transport forecast 2040+
takes into account different
developments.
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Every second of phone time saved
increases customer satisfaction
and reduces costs.

Climate bonus: Customer service
with artificial intelligence

The eco-social tax reform has put a price on

CO, in Austria. It makes it more expensive to

engage in behaviour that is harmful to the climate.

To compensate for the associated price increases,
funds from the CO, levy will be returned to the
population in the form of a “climate bonus”. The
disbursement is smart in every respect: it requires
no application, no individual data management
and no separate data collection. Anyone who

has updated their account data on FinanzOnline
after1January 2020 will have the climate bonus
transferred directly to their account. In 2022,

an Al solution was developed to make it quicker
and easier to serve recipients of the regionally
staggered climate bonus in 2023 if they have
questions or concerns. The application, which was
developed with four technology partners, makes it
possible to identify almost any potential climate
bonus recipient sufficiently to provide automated
information and start a complaint process. So with
your personal photo ID, you can easily access your
personal climate bonus information online. Every
second of phone time saved in this way means a
higher level of customer satisfaction — and lower

costs.
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Hazardous waste:
Fully electronic consignment note

If hazardous waste is to be transported in
Austria, a consignment note must be issued and
carried along at all times. The authorities must
be notified of the consignment notes. In the past,
drivers had to print out a detailed form and carry
it with them. With the digitisation of the pro-
cessing of consignment notes, this is now a thing
of the past. An initial version was developed in
conjunction with the Federal Environment Agency
and then tested for practicality with community
groups and businesses. On this basis, a coopera-
tive system that integrates with the existing digi-
tisation landscape was developed in collaboration
with an external partner. This allows all parties
involved in waste transport to interact electroni-
cally with the “Electronic Data Management Envi-
ronment” and their business partners. In addition,
a business-to-business messaging system makes
it easier for companies to communicate with each
other and exchange data. The process is made
intelligent by the connection to the federal data
infrastructure — and implements the “once only”
principle. This is a win-win for business and the

administration.

=
_J.

With the digitisation of consignment
note processing, detailed printed forms to
be carried along are a thing of the past.



Federal Ministry

of Arts, Culture, Civil Service and Sport

Secure electronic

READY FOR THE FUTURE

delivery for everyone

During the reporting period, the Federal Ministry
of Arts, Culture, Civil Service and Sport (BMKOES)
ensured that electronic delivery to all federal

employees is secure. The rollout to all departments

is expected to be completed in early 2024.

CbO
AL Mag. Florian Dohnal, MA

“Public service employees
need digital solutions that
are efficient, modern and
secure.”
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The 2nd Amendment to the Service Act 2022
legally paved the way for uniform, cost-effective
and legally valid electronic delivery to all federal
employees. This was followed by successful
implementation: thanks to the exemplary project
cooperation between the BMKOS, BMF, BKA and
BRZ — taking into account existing and established
systems (such as Mein Postkorb, BRZ-Zustell-
dienst and Serviceportal Bund) — it was possible
to successfully design and technically implement
electronic delivery. The same applies to the

procedural and organisational framework.
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Phased implementation

Since the beginning of 2023, the new electronic
delivery system has been gradually introduced at
a federal level. In February 2023, for example, an
initial version was rolled out to all staff members
in all departments who were already privately
registered with Mein Postkorb. In July 2023, the full
version of electronic delivery was rolled out across
the Federal Ministry of Finance. Since autumn 2023,
the rollout has been scheduled for all other depart-
ments that already use the full functional scope of
electronic documentation and process management
(eDok/Pro). Rollout to all other departments that
meet the technical requirements will follow and is
expected to be completed by the first quarter of
2024.
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2-factor authentication
enshrined in law

An important factor is to ensure that 2-factor
authentication is in place in the departments. This
has been and will continue to be emphasised in
order to meet modern security requirements and
to counter potential threats. 2-factor authenti-
cation is not only a technical security recommen-
dation, but also a requirement for the use of the

new electronic delivery system defined by law.

MM

2-factor authentication is required

by law for electronic delivery.
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of Agriculture, Forestry, Regions and Water Management

Smart
countryside

The Federal Ministry of Agriculture,
Forestry, Regions and Water
Management (BML) is making life and
work easier for domestic agriculture

with smart platform and app solutions.
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eAMA simplifies the application process
by using existing master data
after registration.

Digital Funding Platform

Based on the joint strategic plan for the GAP
funding period 2023-2027, the ministry has com-
missioned Agrarmarkt Austria (AMA) to digitise
the application process for sector and project
measures (beekeeping, fruit and vegetables, wine
and rural development). A joint Digital Funding
Platform (DFP) was developed for this purpose
in 2022. It is used both by applicants to submit
applications and by funding bodies to process,
review and approve applications. Direct communi-
cation with the funding applicant is also possible.
All relevant information and documents on the
sector and project activities can be found on the

information portal.

Since 2023, applications for sector and project
measures must be submitted via the newly
created platform. Applications via the Digital
Funding Platform can only be submitted using a
qualified electronic signature (ID Austria). The
added value for applicants is considerable: after
registering or logging in to eAMA, much of the
existing data, especially master data, can be
transferred and used directly. This makes the

application process much easier.

www.eama.at @


https://eama.at/servlet/?1

Getting the full picture with
the “AMA MFA Fotos App”

From 2023 onwards, many funding require-
ments (such as mowing dates, harvest, land cover)
for area-based payments under the Common
Agricultural Policy must be verified through an
area monitoring system. This means an automated
check of the request in multiple applications
(MFA) and compliance with the management
commitments made in order to achieve a better
application quality. Monitoring is done by
comparing current information from the Sentinel
satellite data with information in the applications

from the agricultural businesses.

65

READY FOR THE FUTURE

(o(r]0]
SC Mag. DI DDr. Reinhard Mang

“We reduce distance
and effort for all

our audiences
through intelligent
digitisation.”

In the case of clearly identified and relevant
discrepancies, agricultural businesses receive a
request to clarify the facts, including through
the “AMA MFA Foto App”. Using the smart
application, farmers can quickly and easily
send geolocated photo evidence with up to
three photos or a correction, if necessary, to
the AMA to quickly clarify or correct facts.

This will significantly reduce the number and
duration of on-site inspections on farms. It also
means a significant reduction in the burden on
businesses. In addition, this also helps to avoid
possible reductions in aid and to improve the

quality of applications.
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Federal Ministry
of Defence

Smart
armed forces

When it comes to education, sustain-
ability and administration, the Federal
Ministry of Defence (BMLV) lets the

data do the running, not the soldiers.

Digitising training safely

The BMLV has implemented Moodle as its
learning management system. The innovative
e-learning platform enables more efficient and
flexible organisation of the entire training process.
Teachers can make course contents available
digitally. All employees have access to learning
content and documents. A segmented (W)LAN
infrastructure ensures the secure use of personal
devices (“Bring Your Own Device”) in the acade-
mies and schools. Users can only access network

resources that have been released to them.

,bundesheeronline*:
— Digital and direct communication

The eGovernment service ‘bundesheeronline,
D which was prepared in 2022, has been offering

the first processes for citizens in the Austrian

—_— Armed Forces in a fully digitised form since June

2023. By using Austrian eGovernment standard

The chat function enables direct communi- technologies (including ID-Austria, PVP portal

cation between citizens and the responsi-

interconnection technology), it is possible,
ble officials.

for example, to submit applications for family
allowances or bank data digitally without media
discontinuity. A special feature is the possibility
of direct communication between citizens and
the responsible officials, which is guaranteed at
all times by a ‘chat functionality’. Citizens are
informed transparently about the processing
status and can easily submit additional

documents if necessary.
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CDO GenMjr
Ing. Mag. Hermann Kaponig

“The development of military
capabilities for standard,
crisis and deployment
operations is being jointly
planned and implemented
using the possibilities of
digitisation. The successful
implementation of the
OBH2032+ development
plan is unthinkable without
simultaneous digitisation!”
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Smart communication server

A variety of equipment (muscular strength
chair, blood analysis equipment, etc.) is used for
aptitude testing in the army’s induction centres. In
the past, this information was exchanged between
systems by manual input. With an error rate of
just one percent, this equates to 5,000 incorrect
entries per year for an induction centre with
approximately 500,000 records. Implementing
the “Mirth Connect” open source communications
server eliminated manual data entry, thereby re-
ducing the error rate to zero. The communication
server currently enables the interoperable integra-
tion of around 50 different devices and ensures
that data is automatically exchanged between
them as well as with other systems and applica-
tions. Mirth Connect also supports a wide range
of plug-ins that allow the functionality of the
platform to be intelligently adapted to individual

requirements.
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Federal Ministry
of Social Affairs, Health, Care and Consumer Protection

Cross-border
healthcare

The Federal Ministry of Social Affairs,
Health, Care and Consumer Protection
(BMSGPK) uses ID Austria to ensure
that citizens in other EU countries can
safely obtain prescribed medicines.

Cross-border electronic health services are
becoming increasingly important for mobile
citizens in the European Union. The Federal
Ministry of Social Affairs, Health, Care and
Consumer Protection (BMSGPK) is actively

involved in the MyHealth@EU project — and is

CDhoO
SCi» Mag.® Dr. implementing a much acclaimed smart solution

Brigitte Zarfl

that integrates ID Austria to securely identify

Austrian patients when they use cross-border

“Smart digital tools are services. The “ePrescription” service enables

an important recipe for electronic dispensing of Austrian prescriptions for
medical care that can medicines abroad. The big advantage for citizens:
be relied on anytime,
anywhere.” at a pharmacy in any other EU Member State that

is already connected to the EU infrastructure. The

they can obtain the medicines they need through

a low-threshold and secure identification process

prescriptions are transferred electronically from
their country of residence to the country they are

travelling in.
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The “one-time token” service,

which is currently being tested,
will go live at the end of 2024.
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Safety is key

Secure identification and authentication of
citizens is an important prerequisite for this
service. The BMGSPK ensures this through the

use of ID Austria. The procedure is as follows:

—> On your smartphone (or on your PC or laptop)
you can open a website that is linked to the
Austrian public health portal (gesundheit.
gv.at/). There, you are informed about the use

of the data by the foreign pharmacy.

—> This is followed by a login process based
on the ID Austria. The system creates what
is known as a “one-time token”. This is an
eight-digit code made up of letters and num-

bers that is only valid for a short time.

—> This code is presented at the pharmacy via
QR code or plain text and read or entered
there. The code is transmitted via standard-
ised, encrypted interfaces to Austria, where it

is checked for validity.

—> An encrypted “identifier” is then sent to the
foreign pharmacy, which can use it to retrieve
current prescriptions from the e-prescription

system via an Austrian server.

The “one-time token” service, which is currently
being tested, will go live at the end of 2024 as

part of the ePrescription project.

Great interest

This method has already been demonstrated
in various EU working groups — and has attracted
great interest from other EU countries. The inno-
vative health service is another useful application
of ID Austria. The system developed can also be
used in other areas where citizens need to be

identified or authenticated with a high level of
quality.
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Smart
government
at state level
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Digitally social

Using smart solutions, Burgenland
is making various administrative
processes faster and more effective
for everyone involved.

Quick and digital access to heating
subsidies and capped heating prices

In July 2022, the government of Burgenland
set up a Social and Climate Fund. It is used to
finance measures to provide inflationary relief to
less well-off persons whose main residence is in
Burgenland. An application is submitted either by
the applicant via ID-Austria or via the municipality
of residence. For the digital registration of appli-
cations, a modern PVP application has been made
available to the municipalities. The end-to-end
digitisation of the application process allows for
fast and unbureaucratic procedures. As a result,
timely assistance was provided to approximately
10,000 citizens of Burgenland.

Building land mobilisation levy:
Interconnection of cadastres
and registers

In 2019, the parliament of Burgenland decided
to introduce a tax on the mobilisation of building
land. The aim of the resolution was to keep build-
ing land in Burgenland affordable. The provision
has been in force since 2021. Since then, all unde-
veloped land has been subject to the levy. How-
ever, the law provides for a number of exceptions
where no levy is payable. An intelligent eGovern-
ment application is used to minimise the admin-
istrative work involved in collections. It is based
on the interconnection of different cadastres and
registers, such as the digital cadastre folder, the
digital zoning plan, the land register, the central

civil register and the business register. In addition,
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Director of the State Office
Mag. Ronald Reiter, MA

an online form has been developed for landowners
to report exceptional circumstances quickly and
unbureaucratically in order to be exempted from
the building land tax.

Digital facilitation for homes
and district administration

The smart digitisation of billing in old people’s,
residential and nursing homes is benefiting
home operators and the district administration
in Burgenland. Background: Under Burgenland’s
social assistance scheme, the local district
administration covers the costs of necessary
institutional care for Burgenland residents if their
own resources are insufficient. The assumption of
costs is determined by an official decision. Based
on this, the home concerned invoices the local
administration for the costs incurred. It used to
be very time-consuming to check the invoice for
factual and arithmetical correctness and to issue
payment instructions. As part of the end-to-end
automation of home billing, there have been sig-
nificant simplifications. These include electronic
invoicing by home operators via USP, linking the
social assistance database to the care information
system, and automated verification of e-invoice
items (valid decision, correct level of care, correct
daily rate). In addition, invoicing parties are auto-
matically notified of the status of the electronic
invoice. The electronic invoice is prepared to
allow the district administration authority to issue

payment instructions.






Digital first
with “diva”

The State of Carinthia ensures the
end-to-end digital processing of files
with the “diva” digital administrative
act. The solution involves a paradigm
shift towards smart technologies.

The digital file is the leading medium and the
original — paper documents, on the other hand,
are no longer seen as anything more than working
aids. This is the principle behind the “diva — digital
administrative act” project, with which Carinthia
is continuing the advancement of its administra-
tion to make it “simple, fast and clear”. Important
steps were taken during the reporting period to
implement the new solution, which will be fully

operational from 2024.

End-to-end digital processing
of business processes

The new solution was implemented on the
basis of a clear requirement profile for a new ELAK
system for Carinthia, which included, among other
things, a high level of maturity, extensive standard
functionality and good integration capability
with the existing IT environment. The system is
designed to enable business processes to be fully
digitised, to provide the best possible support for
administrative tasks and to improve the quality of
work. Other desired effects include speeding up
processing by making it easier to find information,
minimising paper handling and providing a base

system for further digitisation projects.
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Eliminating duplication of effort
and media disruption

The implementation of “diva” involved several
project elements, including scanning of incoming
mail in a way that ensures high quality, secure
access to the IT system and digital document and
file management, which “diva” enables end-to-
end. “diva” is used to modernise the government’s
workplace tools and to bring them up to date.
The new solution also meets the increased re-
quirements for data processing and data security.
Duplication of effort and administrative barriers

due to media disruption are eliminated.

Significant facilitation

For government employees, the use of “diva”
makes their daily work much easier: workflows
become faster (e.g. full text search for authorised
persons across all files). Collaboration becomes
easier (e.g. “team room” for working together on
the same document bundle). New mobile tools
(tablet, app) can also be used safely. In addition,
“diva” ensures high availability and security of all
files: nothing can be lost or tampered with, and
history and different versions can be stored. In
this way, “diva” ensures a state administration

that works securely and intelligently.



Austrian
Association of Towns and Cities

[ l [
Whether it is cybersecurity, admin-
istrative procedures, whistleblower
systems, construction processes or
services for citizens: Austria’s cities

are systematically harnessing the
potential of smart digital solutions.

Inter-municipal cybersecurity initiative

As part of a cross-city cybersecurity
initiative, the Austrian Association of Towns
and Cities initiated a cooperation with the
Department of Secure Information Systems
at Hagenberg University of Applied Sciences
in 2022. The project is developing guidelines
for self-assessment of IT security in cities and
municipalities in line with the NIS2 Cyber Security
Directive. This will make it easy to identify and

eliminate potential weaknesses.
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Osterreichischer
Stadtebund

100,000

online forms are used by cities and
municipalities through the service

Standard for online forms

Also on the initiative of the Austrian Associa-
tion of Towns and Cities, standardised municipal
online form collections are made available as
a central cloud service for each federal state
under the name “amtsweg.gv.at”. With more than
100,000 online forms, the service is already being
used extensively by more than 1,100 cities and
municipalities. The integration of online forms into
oesterreich.gv.at and the “Digitales Amt” app, as
well as the popular Gem2Go app especially for
municipal citizens, ensures consistent, barrier-free
and seamless eGovernment. Received applications
are then securely transferred to the “municipality
cloud”. This is a centralised municipal cloud
storage facility set up at the request of the

Association of Towns and Cities.



Whistleblower system for cities
and municipalities

In 2022, the European Union’s Whistleblower
Directive was already in force, meaning that
affected cities with more than 10,000 inhabitants
had to provide an internal reporting unit for whis-
tleblowers. Around three quarters of the cities
(74 percent) have opted for the “Hinweisportal”
whistleblowing system initiated and promoted
by the Austrian Association of Towns and Cities,
the Association of Municipal Enterprises and the
Association of Public Enterprises and the Public
Sector. The service is provided as a centralised
Austrian cloud application. It offers far greater
possibilities than required by the Whistleblower
Protection Act for submitting completely anony-
mous information — and for far more offences than

provided for by law.

Digital application for
building permits in Vienna

BRISE, which stands for “Building Regulations
Information for Submission Envolvement”, brings
a whole new dimension to the digitisation of
building processes in Vienna. The BRISE project
combines the high-tech methods of Building
Information Modelling (BIM), Artificial Intelligence
(Al) and Augmented Reality (AR) to create a
comprehensive, end-to-end digital and automated
approval process. Fully digital 3D building models
are used instead of 2D paper plans. The BRISE
solution ranges from planning and submission to
on-site construction site inspection and accept-
ance of the finished building. The digital building
permit process takes up to 50 percent less time,

saving everyone involved time and money.

=]

BRISE uses digital 3D
building models
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Award-winning citizens’ portal

The Carinthian citizens’ portal “Kaerstin.at”
won the 2023 Austrian Administration Award
in the category “Innovative Service Design
and Digital Services”. It enables cities and
municipalities to digitally and efficiently connect
and engage with citizens. After logging in with
ID-Austria, they can access administrative
procedures across municipalities. Citizens receive
all information and account statements on
due taxes, fees and personal registration data
centrally in their personal citizen service account.
Existing data is used to pre-populate applications.
Kaerstin.at offers municipal administrations a fast,
easily scalable option for online services that also

takes into account the “once only” principle.
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Smart design &
implementation
approaches to
digitisation

Lower Austria is raising
awareness of smart digital
solutions among employees

in the state’s administration —
and putting them into practice.

“Trend management digitisation”
workshop series

As part of the “Trend management digitisation”
workshop series for the Lower Austrian state
administration, 187 employees from the 11 groups
of the Lower Austrian state administration and
65 employees from the 20 Lower Austrian district
administrations were familiarised with technology
and digitisation trends in 2022. The trends were
directly related to the sphere of influence of the
respective departments. A “future radar” was drawn
up for each department, and concrete guidelines
were formulated on how to handle digital oppor-
tunities responsibly. Sharing information across
departmental and group boundaries is particularly

important for smart applications.

“digiNet goes Campus”
for enhanced digital skills

In every office of the Lower Austrian state
administration, one person is appointed as a digiti-
sation officer to support the digital transformation.
The “digiNet goes Campus” initiative — launched in
cooperation with the “House of Digitisation”, the
Universities of Applied Sciences Krems, St. Pélten
and Wiener Neustadt (FOTEC), Josephinum Research
Wieselburg and the University of Continuing Educa-
tion Krems — sharpens the digital skills of digitisation
officers (digiNet) and brings science and adminis-
tration closer together. Topics in 2022 included the
Internet of Things, digital tools and practical applica-

tions from artificial intelligence to virtual reality.
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Director of the State Office
Mag. Werner Trock

Digital fitness in state administration

The IT department of Lower Austria’s state
administration has created a new, tailor-made
training programme to promote the digital skills of
new employees for the specific systems used by the
Lower Austrian state administration. Basic training is
provided by the relevant department. Courses at the
advanced level are offered by central trainers. There
are classroom training units, e-learning units and
learning objective assessments that are independent
of time and place. For example, a first networking
meeting for apprentices in the state civil service was
held under the motto “Apprenticeship meets digiti-
sation”. A showroom illustrated the use of modern
technology in the state’s government services. The
Office of Technology and Digitisation was present
with three interactive stations on robotics, artificial
intelligence and augmented reality to raise aware-

ness of these topics.

Smart road condition monitoring

Mobile working with smart devices is at the heart
of road condition monitoring in Lower Austria’s mu-
nicipal road network. This involves recording 38,000
km of roads outside of urban areas and 14,000 km of
roads within urban areas. All usage lanes (footpath,
cycle path, carriageway, parking lane) are recorded
on site and assessed with regard to their condition.
Based on the condition assessment, the necessary
actions and financial resources are identified and pri-
oritised. The project includes the complete coverage
of the usage lanes for the Graph Integration Platform
(GIP). The recording software was implemented as a
web application. The application can also be used to
record the position and cross section of new roads
and provide an immediate assessment of each lane.
These roads are then added to GIP.
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Smart
location

Upper Austria is deploying smart
services for businesses and citizens
in areas ranging from economic
development to housing, energy
cost subsidies and health.

Upper Austrian Business Portal
The first choice for businesses

The Upper Austrian Business Portal, which was
intensively prepared during the reporting period, has
been the central point of contact for applications
and funding requests from Upper Austrian companies

since January 2023.

After registering once with the business service
portal, the registration with the business portal is

done using the E-ID only.

This project is a first for Austria: in cooperation
with the Federal Ministry of Finance (BMF), a generic
link between the Upper Austrian Business Portal and
the BMF's Business Service Portal was realised. This
allows companies, for example, to administer their
users themselves on the Business Service Portal.
These users can then use the Upper Austrian Busi-
ness Portal without having to register or log in again.
In addition, the integration is the basis for further
procedures and applications of the State of Upper
Austria that require registration with the USP.

By uniquely identifying companies, the intercon-
nection enables the transfer of verified data from
registers via the network of registers and systems,
which was also integrated for the first time in this
project. This is in line with the “once-only” principle:
companies save themselves the trouble of having
to disclose data that already exists in registers. In
turn, the employees of the State of Upper Austria
are spared the need to manually compare or check
the data entered. Automated register queries also
improve data quality. Nearly 1,500 applications have
already been submitted via the smart service in
the first half of 2023. Currently, around 81% of all
business funding cases in the state’s Department
of Business and Research are processed completely

digitally.
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Director of the State Office
Mag. Thomas Sché&ffer

Smart housing and energy cost bonus

To help households cope with rising housing
and energy costs, Upper Austria offers the Upper
Austrian housing and energy cost bonus to supple-
ment the existing Upper Austrian heating and energy
subsidy. The payment of the Upper Austrian housing
and heating subsidy was fully automated: for each
application, a cross-check with the central civil regis-
ter (household query) and a household income query
via the transparency database were carried out. This
enabled 93% of the roughly 200,000 applications
to be processed in a matter of weeks, without any

human intervention.

Award-winning epidemic monitor

In Upper Austria, a separate application has been
developed for epidemic management: the Epidemic
Monitor. This enabled the automatic generation of
notices, the sending of information to patients and
contacts via SMS, the documentation of official
orders and the provision of data for crisis teams to
assess the situation. As a result, it was possible to
handle processes completely digitally, with little
or no manual intervention. Numerous interfaces
were integrated or newly created for the Epidemic
Monitor. In addition to the reconciliation with the
central civil register and the link with the own file
system, a data comparison with the epidemiological
reporting system of the federal government was also
carried out. Upper Austria’s smart application was
awarded the Austrian Administration Prize in 2023.

wirtschaftsportal.ooe.gv.at @
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Naturally
digital

Smart digital solutions are also being

used in Salzburg to protect natural
resources and the environment.

Digital procedures
for drinking water supply

In Salzburg, procedures under the General
Administrative Procedures Act (AVG) in the field
of drinking water supply are being handled digi-
tally. The system is based on cross-departmental
AVG procedural standards, which are being
piloted using LowCode technology. Submissions
— usually by planning offices — are made via the
Business Service Portal (USP) and via the portal
of the State of Salzburg. The entire process is
digital from end to end, including integration with
the Opentext document management system, the
geographic information system and other spe-
cialised applications (e.g. public water registry).
Settlement is also automated, with delivery via

dual service and electronic legal transactions.

Digital land transfers

Salzburg also uses the interdepartmental AVG
procedural standard in spatial planning. Prepara-
tions for this were made in 2022. The new pro-
cedures in the area of land transactions (green,
grey and basic transactions for foreigners) in the
State of Salzburg, which are regulated by law as
of 1 March 2023, have since been fully digitised.
The submission is usually made by notaries and
lawyers via the portal of the State of Salzburg.
The automatically generated settlement letters
are then transmitted digitally via electronic legal

transactions and dual service.
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Digitisation in mobile waste
treatment plants

The new AVG procedural standards with Low-
Code technology are also being used in Salzburg
to digitise processes in the area of mobile waste
treatment plants. Submissions in this area are nor-
mally made through the Business Service Portal.
The project is set to be greatly expanded: based
on the experience gained with mobile facilities, all
other waste management processes will be fully

digitised in the future.

Artificial intelligence
for traffic and documents

The State of Salzburg is harnessing the power
of artificial intelligence in a number of areas. For
example, the large number of driver surveys sent
in by car rental and insurance companies are
digitally analysed and automatically processed
with the help of Al. Al is also being used for
official documents: the agricultural and forestry
documents, which date back to around 1850 and
are still legally binding today, are being scanned
and — with the support of the University of Inns-
bruck — transcribed from the cursive script into
a machine-readable form using Al. This not only
preserves the documents, but also makes them

readable and flexible for future use.



Austrian Association
of Municipalities

Smart
on site

The development of smart services

is continuing in many municipalities
across Austria. Selected examples
show where and how local authorities
are breaking new digital ground to

deliver real benefits to citizens.
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Down to earth and smart

The municipality of St. Marien in Upper Austria
has successfully completed the full digitisation of
its municipal administration. Applications and sub-
missions from citizens — regardless of how they
are submitted — are converted into editable digital
form and become triggers for digital municipal
business processes. The municipal administration’s
output is also completely digital: regardless of
whether it is an RsA or RsB letter, normal mailing
or LetterLink — the data with the municipal corre-
spondence is transmitted to Post AG, which then
carries out the delivery as specified in the file.
The digitisation of St Marien’s administration is
not only a convincing response to staff shortages,
but also an expression of a smart digitisation
philosophy: the municipality’s stated aim is to
be at the forefront of innovation while remaining
down-to-earth. The technological backbone of the
digital transformation of administrative processes
is the SAP-based software “GemeindeOrganisator”
(GeOrg). All elements in the e-files, links to the
registers, bookings in accounting or data in the
incoming mail book and in the dispatch module
are tagged with links — and thus linked across all

areas.



Pioneers in digital recycling

The municipalities of Horn and Tulln are using
innovative technologies to dispose of waste glass
and household waste: special sensors, smart
platforms, artificial intelligence and wireless tech-
nology provided by Saubermacher, Magenta Tele-
kom and start-up SLOC are used to significantly
improve waste separation and glass disposal.
During the pilot project, around 600 high-tech
sensors (“ANDI2") measured the contents of 300
used glass containers and transmitted them to an
intelligent platform. Various parameters, such as
container fill level or maximum truck load capacity,
were combined to produce an overall optimised
route plan. For example, containers should not
be emptied if they are only half full. Households
were also involved to reduce improper disposal.
Based on the data collected, they received direct
electronic feedback on their smartphone, such
as: “Your residual waste contained a significant
number of improperly sorted items. The main prob-
lem was lightweight packaging. Please follow the
directions on how to sort waste correctly. You will
be protecting the environment and the climate!
Yours sincerely, your waste management associ-
ation.” Improperly disposed waste is detected by
a recyclables scanner in the collection vehicle. If
the total number of items mis-sorted as residual
waste across Austria were reduced, this could
save around 350,000 tonnes of CO; per year. The
smart system is now scheduled to be tested in

larger regions.

1
1

350,000

tonnes of CO, could be saved
if we reduced the number of items
mis-sorted as residual waste
across Austria.
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Digitisation with a concept

Dornbirn in Vorarlberg shows how municipali-
ties can strategically combine smart digitisation
with smart climate protection. The Smart City
Dornbirn Digital Strategy aims to harness the
opportunities and potential of digitisation for
citizens, businesses and the region as a whole.
The strategy focuses on “smart administration”,
“smart living” and “smart business”. The strategy
is conceptually aligned with the overarching
strategies of the Association of Municipalities, the
State, the Federal Government and international
best practice. On the basis of this strategy,
Dornbirn City Hall is making targeted use of new
technologies in its services. Applications, forms
and information are exchanged and processed

digitally.

Municipal “data warehouse”

Municipalities have a wide range of data at
their disposal — from water supply and PV power
generation to environmental and waste manage-
ment data. With this in mind, the municipality of
Laab im Walde in Lower Austria has developed a
“data warehouse” to store, process and link digital
data at the municipal level. Citizens benefit from
this as well. They can, for example, use the digital
map and toolbar to measure properties or create
a PDF file. This provides valuable support for plan-

ning projects.






Smart
infrastructures

During the reporting period,
Styrian digitisation projects
promoted digital infrastructures
that support culture and youth
in an innovative way.

Digital skills for youth work

Youth culture has moved more and more online,
not least because of the Covid-19 pandemic. Chal-
lenges of the digital world, such as cyberbullying,
also require new strategies for youth work online.
The Styrian Digital Society Competence Centre
supports youth workers, school social workers
and teachers in assisting young people online. To
this end, training was provided in 2022 on how to
successfully conduct online counselling sessions
and deal with (cyber) bullying situations. The
training also focused on the links between media
consumption, digital filter bubbles and social divi-
sion. Other measures included the publication of
a guide for digital youth work and social media in
collaboration with LOGO Jugendmanagement and
the Styrian umbrella organisation for open youth

work.

Smart infrastructures for digitisation
and knowledge transfer

Efficient digital infrastructures are an impor-
tant prerequisite for smart digital applications and
solutions. That is why Styria has created impor-
tant infrastructures for digitisation and knowledge
transfer. With the DATA HOUSE, an innovation
cluster for data sciences has been established
on the Inffeldgasse campus of Graz University of
Technology, which brings together various forms
of research related to data analysis and data man-
agement. In addition, the EBS Centre (Electronics
Based Systems) has been established to carry
out thematic research in the fields of electronics,

microelectronics, sensor technology and computer
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science. These infrastructures aim to support
technology transfer and collaboration between
science and business. Both projects were funded
by the European Union (ERDF) and the State of
Styria.

PantherWeb:
Digitising Styrian cultural heritage

The combination of tradition and innovation is
encouraged in many ways in the cultural region
of Styria. Digitisation is also a welcome approach
to strengthening the museum landscape. Styria’s
PantherWeb collection object database creates
a sustainable basis for preserving knowledge
and stories about the common Styrian cultural
heritage for future generations. Museums and
collections that are open to the public and are
not sponsored by the State of Styria can use the
PantherWeb collection object database free of
charge to inventory their museum objects. This
relieves the participating museums and collections

of organisational and financial burdens.

They can access the database system simulta-
neously from different end devices using an Inter-
net browser. Uniform database masks and a stand-
ardised vocabulary ensure the quality and reuse of
digital object data. All participants are assisted in
the use of PantherWeb in the form of application
support (Province of Styria) and museum science

support (Museumsforum Steiermark).






Smart pathways
for everyone

The State of Tyrol is using intelligent
digital solutions in a wide range of
areas — from road maintenance to
information for the fire brigade and
nature conservation. Benefits for
families are also managed digitally
in a smart way.

Digital Family Pass:
Smart voucher management

With the “Digital Family Pass” app, the State of
Tyrol has digitally enhanced the existing voucher
booklet for family pass holders. For families, this
means: vouchers can be easily redeemed with service
providers via smartphone. The search functions
are particularly practical: all service providers are
displayed on an interactive map. Users can search
for and find them according to a variety of criteria.
Changes, updates and corrections (e.g. to contact
details or information texts) can be made at any
time. This ensures that the Digital Family Pass is

always up to date.

While pass holders can easily redeem their
vouchers via the Land Tirol app without having to
tear off paper vouchers, service providers receive
a daily evaluation of the redeemed vouchers. The
time consuming and costly process of printing the
voucher booklet is no longer required. The app solu-
tion developed in 2022 was already installed on more
than 40,000 end devices in the summer of 2023.

“Contwise Infra™:
Proper trails for everyone

Tyrol supports the construction and required
maintenance of the Tyrolean network of hiking,
mountaineering and mountain biking trails. The
“Bergwelt Tirol — Miteinander Erleben” (Tyrol's Moun-
tain World — Experiencing it Together) programme
also promotes the unbundling of competing land use
claims — for example, between sports and forestry

—in the open countryside. For this, there is smart
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Director of the State Office
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digital support: with the Contwise Infra application,
trail closures and the condition of trail installations
or signage can be recorded and documented in

situ — with mobile devices directly in the field. This
information is made available to the system partners
(e.g. tourism associations) via an interface in their
systems and tourist map displays. Among other
things, this makes it easier to plan routes correctly,
while conflicts or dangerous situations are reduced.
In addition, the application enables an efficient and
transparent control of the guidance systems for

all parties involved. This improves visitor guidance,
safety and the experience of nature for locals as well

as guests.

Local deployment information

With the webGlIS application “tiris OEl — Ortliche
Einsatzinformationen”, all 357 fire brigades in Tyrol
can digitally record locally relevant deployment
information. This means that the emergency services
are already informed in advance about the situation
at the scene of the incident and are prepared in the
best possible way. Around 60 different mission-rel-
evant editing topics are available for recording
— enriched with associated sketches, documents
or images. All applications are available as a web
application or as a desktop version for a closed
user group. The Water Operations module provides
support in the event of accidents on Tyrolean
watercourses. The Fire Water Calculation module
helps to establish a fire water supply over long
distances. Meanwhile, the Digital Radio module vis-
ualises the available network coverage of the digital
public authority radio network “Digitalfunk BOS-Aus-
tria”. This supports tactical deployment planning for

communications in the event of an incident.
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Smart
collaboration

Vorarlberg’s innovative social intranet

platform opens up new possibilities for

collaboration in the public sector

vConnect: Groundbreaking
collaboration platform

As part of a joint project, the State of
Vorarlberg and the Vorarlberg Association of
Municipalities have built a social intranet platform
called vConnect involving all 96 municipalities.
Establishing vConnect in Vorarlberg represents a
pioneering achievement in advancing administra-
tive culture. The system enables targeted informa-
tion and communication and opens up completely
new possibilities for collaboration in the public
service. The platform is based on the digitisation
strategy “Digital administration — Vorarlberg”,
which was updated in 2021, and the New Work
programme “Schaffad4Future”. The platform brings
many innovations, including a whole new quality of
employee engagement and participation. From the
very beginning, the platform has met with a broad
acceptance and enormous popularity. Intuitive
operation and location-independent access are

some of its key benefits.

The first choice
for geographical information

The geoportal of the State Office for Surveying
and Geoinformation (vogis.vorarlberg.at) is a public
and central access point to the state administra-
tion’s geoinformation. It is available to interested
lay people as well as professionals. Searching
for geo-objects (e.g. addresses, properties) and
geo-datasets leads users to the display, detailed
information or the download of the data with just
a few clicks. The automated, metadata-driven pro-
vision of geospatial information from the various
state administration departments is an important
contribution to an intelligent digital infrastructure

for the state.
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Digital tool for primary education

The “KIBE” application provides various digital
modules for primary education, including the
electronic collection of language proficiency
assessment forms (BESK, BESZ DaZ), the annual
opening notification, and the application and pro-
cessing of various subsidies. In addition, KIBE can
also be used for the digital processing of complex
personnel cost subsidies. This inter-municipal
application benefits not only the employees of
the municipalities and the Office of the State
Government, but also all private operators of
facilities in the field of primary education that are
connected to KIBE.

Online government services for all

“Amtswege Online” provides easy access to
the online services provided by the State of
Vorarlberg, its municipalities and the federal
government. In addition to central access, the
structure in administrative levels and an overview
of all available services, the platform also offers a
full-text search and easy filtering by subject area.
Most of the services are provided automatically
and make use of the synergies resulting from the
close cooperation between the state and the

municipalities in the area of web forms.

www.vorarlberg.at/amtswege-online @
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Digital
service city

During the reporting period, Vienna
continued to develop digital services
for citizens and specific target groups:
the goal is to have fast, intelligent and
personalised access to digital services.

“Mein.Wien” (My.Vienna) at a glance

mein.wien is the personalised citizens’ platform
for fast access to the City of Vienna'’s digital
services. During the reporting period, Mein Wien
(440,000 accounts) and the Stadt Wien (City of
Vienna) app (370,000 downloads) were merged.
This allows the 440,000 Stadt Wien users to log in
on their mobile phones and have direct access to
all official channels and services provided by Mein.
Wien. By merging the two products into “Mein Wien
auf einen Blick” (My Vienna at a Glance), users can
access personalised information about their own

neighbourhood — from events to e-refueling stations.

“BRISE” for residential construction

In 2021, 14,800 new apartments were approved
in Vienna and 14,132 building applications were
submitted to the City of Vienna. These were previ-
ously handled in a multi-step, paper-based process,
resulting in an analogue file archive of approximately
200 tonnes of paper and an average processing time
of one year per application. Against this background,
the BRISE (Building Regulations Information for
Submission Envolvement) project has developed an
innovative and intelligent eGovernment solution for
an all-encompassing building permit process. The
BRISE-Vienna approach combines Building Informa-
tion Modelling (BIM) with Artificial Intelligence (such
as Legal-Tech) and Augmented Reality to create a
comprehensive, end-to-end digital and automated
approval process. The integration of Al enables
(partially) automated checks of legal and site-spe-
cific conditions, among other things, and supports
administrative staff in official procedures. In addition
to further developing the digital infrastructure, the

processes, responsibilities, roles and organisational
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units within the magistrate’s departments have been
adapted to modern requirements. Following the
successful completion of the pilot phase — with an
average reduction in approval times of 50% — the
system will be integrated into regular processes. The
results of the project will also be applied to other

administrative processes.

Further development of “WienBot”

As a digital assistant, WienBot aims to make
it easier for people to find information about the
City of Vienna by providing direct answers to
questions. Citizens are the main target group. To
date, WienBot has already answered more than
13,000,000 questions. WienBot is integrated into
many applications and services (web widget, Signal
messenger, WienBot app, Stadt Wien app, wien.gv.at
search, mein.wien). The bot provides content through
editorial support and by querying various data
sources. WienBot does not store any personal data.
Questions are only processed anonymously. The aim
is to improve the recognition of queries and expand

the range of answers provided.

Cybercrime helpline

With the Cybercrime Helpline, the City of Vienna
provides a first point of contact for cybercrime, such
as online fraud, online extortion, data abuse, iden-
tity theft, phishing attacks, cyberbullying or online
stalking. The hotline can be reached on weekdays
from 7.30 am to 5 pm on 01 4000-4006. Individuals
who suspect they have been a victim of cybercrime
receive free initial information and advice on what to
do. In addition, initial advice in writing is available

via chat.

93



- READY FOR THE FUTURE

LEGAL NOTICE

Published by and responsible for the content: Federal Ministry of Finance, Johannesgasse 5, 1010 Vienna, Austria,
www.digitalaustria.gv.at * Photography: Adobe Stock: Cover, p. 32, 33, 47, 56, 63 | Pexels: p. 14, 17, 27, 48, 69 | Unsplash: p. 18, 28 | iStock:
p. 44 | Getty Images: p. 70, 72, 74, 80, 82, 86, 88, 90, 92 | 123RF: p. 22 | BMF: p. 6, 23, 53, 55 | Cajetan Perwein: p. 9 |

Konstantin BShm, BMDW: p. 16 | BMF/Ferreira Martins Schénauer: p. 16, 60 | Andy Wenzel, BKA: p. 7, 31, 54 | Konstantin Gastmann: p. 43 |
Dunker, BKA: p. 46 | BMAW: p. 49 | NLK Reinberger: p. 50 | BMEIA: p. 53 | Pachauer, BMI: p. 57 | BMJ: p. 58 | BMKOES: p. 62 |

Paul Gruber, BMLRT: p. 65 | Carina Karlovits, BMLV: p. 67 | Armed Forces/Klocko: p. 67 | Interfoto: p. 68 | Emmerich Madl: p. 73 |

Helge Bauer, LPD: p. 75 | LAD1/Press service-public relations: p. 79 | Peter Mayr/State of UA: p. 81 | State media source Salzburg: p. 83

| Jesse Streibl, State of Styria: p. 87 | State of Tyrol: p. 89 | Caroline Abbrederis, State of Vorarlberg: p. 91| City of Vienna/Jobst: p. 93 |
Reporting Platform: p. 25 | BMF Register Kirnberger: p. 40 | aws-Férderkonfigurator: p. 49 | Virtual PH: p. 51|

Justiz Online: p. 59 | eAMA: p. 64, 65 | Kaerstin: p. 77 » Changes and printing errors excepted * Vienna, November 2023

94


https://www.digitalaustria.gv.at

digitalisierungsbericht.gv.at



	P.6–Foreword
	P.10–Contents
	P.12–Austria'sdigital skills in comparison
	P.16–On the way to the top
	P.20–Smart government can do more!
	P.22–AI in administration
	P.26–Working together to boost digital literacy
	P.30–Combing forces intelligently
	P.32–Strategic foundations for successful digitisation
	P.34-Digital infrastructure for growth and future
	P.38–Smart Dashboard
	P.40–Hub & map for networked data
	P.45-Smart government on a federal scale
	Federal Chancellery of the Republic of Austria
	Federal Ministry
of Labour and Economic Affairs
	Federal Ministry
of Education, Science and Research
	Federal Ministry
for European and International Affairs
	Federal Ministry
of Finance
	Federal Ministry
of the Interior
	Federal Ministry
of Justice
	Federal Ministry
of Climate Action, Environment, Energy, Mobility, Innovation and Technology
	Federal Ministry
of Arts, Culture, Civil Service and Sport
	Federal Ministry
of Agriculture, Forestry, Regions and Water Management
	Federal Ministry
of Defence
	Federal Ministry
of Social Affairs, Health, Care and Consumer Protection

	P.71-Smart government at state level
	Burgenland
	Carinthia
	Smart cities
	Lower Austria
	Upper Austria
	Salzburg
	Styria
	Tyrol
	Vorarlberg
	Vienna

	P.94–Legal Notice



